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"O zawuTe npas noTpebutenein”

7 beBpans 1992 roga | N 2300-1|

POCCUNCKAS ®EOEPALINSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN
Cnncok M3MeHSILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-03,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-03, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
ot 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactoswun 3akoH perynupyeT OTHOLUEHWUS, BO3HUKAKOLME MEeXAy MNOoTpeduTensaMuM U MU3roTOBUTENSIMU,
UCNOMHMTENSAMW, UMMNOpTEpaMu, NpoAdaBuamMy Npu npoaaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHWu YCnyr),
yCTaHaBnvMBaeT npaBa noTpedbuTtenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadyectsa U
©e3onacHbIX ANs XU3HW, 300POBbS, UMYLLECTBA NOTPeEOUTENEN 1 OKpyXatoLen cpefbl, NonydeHme nHopmalmm o
ToBapax (paboTtax, ycnyrax) M 00 WX W3roTOBMTENSAX (MCMNONHWUTENSX, nNpoAdaBuax), MNPOCBELLEHNE,
rocygapCTBEHHYI0 M OOLLECTBEHHYIO 3alLMTy MX MHTEPECOB, a Takke ONpPedenseT MexaHusM peanu3aumm 3Tux
npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATYUS, ncnosib3yemMblie B HacTosAlleM 3akoHe:

notpedbutens - rpaxgaHvH, UMEKLWUN HamepeHue 3akasaTb unuM npuobpectn nnbo 3akasbiBatoLLMN,
npuobpeTarWwunn nnn ucnonb3yrwmnn Toeapbl (paboTbl, YCNyrn) MCKMYUTENBHO ANS JINYHBLIX, CEMENHbIX,
AOMaLLHNX U MHbIX HYX[, HEe CBSI3aHHbIX C OCYLLECTBIEHNEM NPEeANPUHNMATENbCKON AEeSTENbHOCTY;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMUTENb - OpraHM3auMs HesaBUCUMO OT ee OpraHu3aumoHHO-NpaBoBoOW (OpMbl, a Takke
WHOMBMAYaNbHbIN NpeanpyHUMaTenb, MpoM3BoasLLMeE TOBapbl ANa peanusauum notpeburensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHuM3aumMsi He3aBMCMMO OT €€ OpraHvM3auuoHHO-NPaBoBOM (opMbl, a Takke
MHOMBUAYanNbHbLIA NpeanpuHMMaTenNb, BbINOMHSALWME paboTbl UM OKasbiBalLwme ycryru notpebutensm no
BO3ME3HOMY [OroBopYy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3auus He3aBUCUMO OT ee OpraHN3aLMOHHO-NPaBOBON hOPMbI, a TakKe MHAUBUAYaSbHbIN
npeanpuHMMaTtenb, peanuaytoLine ToBapbl NOTPEGUTENAM MO AOroBOPY Kymniu-Npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryru) unm obssaTenbHbIM
TpeboBaHNAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO0 B YCTAHOBMEHHOM MM NOPSiAKE, UK YCNOoBUSIM Jorosopa (npu mnx
OTCYTCTBUM WIMN HEMOJIHOTE YCINOBUIA OObIMHO MpeabsBnsieMbiM TpeboBaHUsIM), UK LEensMm, Anst KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMB3YETCs, WK LEensM, O KOTOpbIX npogasel, (MCNonHWUTenb) Obin
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nocTaBfieH B M3BECTHOCTb MOTpebUTENnemM npu 3akmnoveHun [oroeopa, unm obpasuy u (Mnu) onucaHuio npu
npodaxe ToBapa no obpasuy u (Unm) No ONUCaHUI;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, YCnyrn) - HeyCcTpaHMMbI HeOOCTaTOK WM HEeAOCTaToKk,
KOTOpbIN He MoXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacXOL4OB WM 3aTpaT BPEMEHW, WU BbISBMASETCS
HEOAHOKPAaTHO, UIN NPOSIBMSETCHA BHOBb NMOCIE ero ycTpaHeHus, unm gpyrne nogobHble HegocTaTky;

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTel, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycnyru) Ans »usHu, 340pPOBbS,
umyLlecTsa noTpebutens n okpyxawwen cpefbl Npyv OBbIYHBLIX YCMOBUAX €ro WUCNOMNb30BaHWUSA, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNMU3auun, a Takke 6e3onacHOCTb Npouecca BbINOMHEHNUs paboThl (OKasaHus ycnyru);

YMONHOMOYEHHas wu3rotosuteneMm (NpoAasBLOM) oOpraHu3auus WNu YnoriIHOMOYEHHbIM  U3roTOBUTENEM
(npogasuomM)  wMHAMBMAOyanbHbLIM  NpednpuHuMaTens  (ganee - YNOMHOMOYEHHAst  opraHuWsauus  unu
YMOSTHOMOYEHHBIN  UHAMBUAOYANbHLI NpeanpuHUMaTenb) - OpraHu3aums, OCyLLIeCTBNSALWas onpeaeneHHyro
OesaTenbHOCTb, WNW  OpraHu3aums, cosgaHHass Ha TeppuTopum Poccunckon ®egepaumm  unsrotoBuTenem
(npogaBuoOM), B TOM YMUCME€ WHOCTPaHHbIM W3rOoTOBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHAKOLME
onpegerneHHble (OyHKUMM Ha OCHOBaHWW OOroBopa C WM3roToBuTenem (NpPoaaBLOM) U YMNOFHOMOYEHHblE UM Ha
NpUHATUME W yaoBneTBopeHue TpebosaHui NnoTpebuTenen B OTHOLWEHNM ToBapa HeHaanexallero kayectsa, nnmbo
WHOVBUAYanbHbLI  NpeanpuHUMaTenb, 3aperncTpupoBaHHbIn - Ha  Tepputopun  Poccuiickon  ®epgepaumum,
BbIMOMHAOLWMI onpedeneHHble PyHKUMM Ha OCHOBaHUM AOroBopa C M3rotoBuTenem (NpoaasLoOM), B TOM Yncne C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), M  YMNOMHOMOYEHHbIN MM Ha MNpUHATUE W
yaoBneTBopeHune TpebosaHuin noTpebuteneli B OTHOLLEHWM TOBapa HeHaanexallero Ka4ecTea;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMopTepP - OpraHuM3auusl He3aBMCUMO OT OpraHu3aLWOHHO-MPaBOBOW (HOPMbl MU MHAMBUAYaSbHbIN
npeanpuHMmMaTtenb, OCYyLEeCTBRsALMEe MMNOPT ToBapa AN ero nocreaylollen peanusauum Ha TeppuTopun
Poccunckon ®egepaumu.

(ab3au BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnasa . OBLWUE NONOXEHUA
Crtatbs 1. [lpaBoBOE perynupoBaHue OTHOLWEHWIA B 06nacTu 3aWwmThbl NpaB noTpeburenemn

1. OTHOWeHMs1 B 0OnacTu 3awuTel NpaB notpebutenen perynupytotcs ['paxaaHCckum kogekcoM Poccumnckon
depepaummn, Hactoswmm 3akoHOM, apyruMu degepanbHbIMM 3aKOHaMu (ganee - 3akoHbl) U MPUHMMAaeMbIMA B
COOTBETCTBMU C HUMW MHBIMW HOPMaTUBHBIMU NPaBOBbIMK akTaMmu Poccuiickon ®epepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpasuTtensctBo Poccuinckon ®egepaummn He Bnpase nopy4vaTtb degepanbHbiM OpraHam UCMONHUTENBHON
BMacTV NpMHUMAaTbL aKTbl, COAepXaLlMe HOpMbI O 3alimTe npas noTpebuTtenen.

MpauTtenbcTBo Poccuiickon ®epepauun BnpaBe n3gaeatb Ans NoTpeduTens u npogasua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHmsaumm unuM YMnorIHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHMMaTens,
uMmnopTepa) npasuna, obssaTenbHble NpU 3aKNOYEHUUM U UCMOMNHEHUUM NYOMUYHBLIX OOrOBOPOB (OOrOBOPOB
PO3HUYHOW KyNnn-Nnpoaaxu, dHeprocHabxeHns, OroBOpoB O BbIMNOMHEHWMN PaboT n 06 okasaHun ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Ab3au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH ot 18.07.2011 N 242-93.
Cratbs 2. MexxayHapoaHble aorosopbl Poccumrckon depnepauum

Ecnu mexayHapogHbiM 0OroBopoM Poccuiickoin deaepalmyt YyCTaHOBMEHbI UHbIE MpaBuna o 3alimTe npas
notpebuTenen, Yem Te, KOTOPbIe NPEayCMOTPEHbI HACTOALLIMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapoaHOro
forosopa.

Crtatbs 3. [lpaBo noTpebuTenen Ha npocBeLleHne B 06nacTu 3awWmnThbl NpaB noTpedutenen
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lMpaBo noTpebutenen Ha npoceBelleHne B obnactu 3awuTbl npaB noTpedutenenn obecneyvmBaeTtcs
NMoCcpeacTBOM BKITIIOMEHUSI COOTBETCTBYOLWMX TpeboBaHuin B cheaepanbHble rocyaapCTBEHHbIE 0bpa3oBaTesfbHble
cTaHgapTbl M obpasoBaTenbHble MporpamMmbl, a Takke MNOCPeACTBOM OpraHuM3aumMum CUCTeEMbl MHopMaLum
noTpebutenei o6 nx npaBax n 0 HEOGXOANMBIX AEACTBMSX MO 3aLiMTe 3TUX NpaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crartbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. Mpopasey, (ucnonHuTeNb) 06sa3aH nepegaTtb NOTPebuTento ToBap (BbIMNOMHUTL pPaboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOroBOpY.

2. Mpwn oTcyTCTBMU B LOrOBOpE YCMOBUIA O Ka4yecTBe ToBapa (paboTbl, ycnyru) npoaaBel (MCMOMHUTEND)
ob6s13aH nepepatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHLIMA OObIYHO
npeabsaBnsieMbiM TpeboBaHUSIM U MPUrOAHbLIA ANA Uenenl, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bI4YHO MCNOMb3YyeTCsl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasel (McnonHUTENb) NpK 3akoyYeHnn gorosopa 6bin NocTaBneH NnoTpedntenem B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHus Toapa (BbINOSIHEHMS paboThbl, OkasaHusa ycrnyru), npogaeel, (MCMoSHUTENb)
0065s3aH nepegatb NoTpedUTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry), NPUrogHbIA AMs UCMOSb30BaHUS B
COOTBETCTBMU C 3TUMU LIENSAMMU.

4. Mpwn npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuo npogasel, 06s13aH NepegaTtb NOTPebuTento Toeap,
KOTOpbIN COOTBETCTBYET 0bpasuy 1 (Mnn) onnucaHuio.

5. Ecnu 3akoHamy vnvM B yCTaAHOBNIEHHOM UMW MOpsiAKE MpeaycMOTpeHbl obs3aTenbHble TpeboBaHus K
ToBapy (paboTte, ycnyre), npogaseL, (McnonHutens) obsi3aH nepenaTtb notpebutento ToBap (BbINONHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLUN 3TUM TpeboBaHUSM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. paBa n 0653aHHOCTN U3roToBUTENA (MCNONHUTENA, NpoAaBLa) B 0611acTy ycTaHOBNEHUSA
CpoKa cnyX6bl, cpoka roaHOCTU ToBapa (paboThl), a TaKke rapaHTMMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTty), npeaHasHayYeHHbIN Ans 4JIMTENbHOrO UCMONb30BaHUSA, U3roTOBUTESNb (MCMOSMHUTENb)
BNpaBe yCTaHaBnMBaTb CPOK CryXkbbl - Mepuof, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOMHUTENDL) 006a3yeTcs
obecrneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMONb30BaHWS ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHWW NyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbu 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNsrotoButenb (ucnomnHutenb) obsizaH ycTaHaBnMBaTb CPOK ChyxObl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHMs, B TOM YMUCMEe KOMMMEKTYLWUX U3genui (getanen, ysnos, arperatoB), KOTOpble MO UCTEYEHUU
OMnpedeneHHoro nepuoga MoryT nNpeacTaBnsTb OMACHOCTb ANSA XKU3HM, 300POBbS NOTPebuTens, NPUYNHATL Bpead
€ro MMyLLIeCTBY UNnn OKpyXatoLlen cpege.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET UCUHUCIIATLCA eQUHULAMM BPEMEHU, a TaKKe UHBbIMU eanHULaMn
n3MepeHuss (KMnoMmeTpamu, MeTpamu W MpoYMMK  eAVMHULAMU U3MEPEHUS] UCXOAA U3  (pYHKUMOHANbHOMO
Ha3Ha4yeHusa ToBapa (pesdynbTata paboThl)).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHme.

O6 ycTaHOBNEHWM CPOKOB FOAHOCTWU Ha yKasaHHble B M. 4 TOBapbl A0 MPUHATUS COOTBETCTBYHOLLMX TEXHUYECKMX
pernameHToB cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHus, napoMepHO-KOCMETMYECKNE TOBaApbl, MEAMKaMEHTbI, TOBapbl ObITOBON XUMUMK U
MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENDB) 0653aH yCTaHaBnMMBaTh CPOK FOAHOCTU - Nepuog,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cYMTaeTCst HEMPUIOAHbLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)
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5. Npogaxa ToBapa (BbINONHEHWE PaboTbl) NO UCTEYEHUN YCTAHOBMEHHONO CPOKa rogHOCTU, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbLIN JOSMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHWTENDL) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUIHLIA CPOK - Nnepuoa, B
TeyeHue KOTOpOro B criyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (UCMOSMHWUTENb),
npopaseL, yNonHOMOYEHHasa opraHM3aunst Unu yrnonHOMOYEHHbBIN MHAMBUAOYaNbHLIA NPeanpuHMMaTenb, UMNopTep
0065a3aHbl yaoBneTBoputb TpeboBaHMa NnoTpedbuTtensi, ycTtaHoBMEHHble cTatbamun 18 n 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BnpaBe MpUHSATbL 00A3aTeNbCTBO B OTHOLLEHWM HEOOCTaTKOB ToBapa, OOHapyXEHHbIX Mo
NCTEYEHNM YCTAHOBIIEHHOTO UM rapaHTUIAHOIO CpoKa (4OMONHUTENbHOE 06593aTENBLCTBO).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxxaHvne OOMNOMHUTENBHOTO 00si3aTenbCTBa U3rOoTOBUTENS, CPOK OEWCTBUS Takoro obsizaTenbcTBa U
NOPSAOK OCYLLECTBNEHNS NOTpebuTenem npae no TakoMy 06513aTenbCTBY ONpPeaensaoTCs N3roToBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasel Brpase yCTaHOBUTbL Ha TOBAp rapaHTUNHBLIN CPOK, ECININ OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey, BnpaBe nNpuWHATL 00A3aTENbCTBO B OTHOLLEHUWM HEOOCTaTKOB ToBapa, OOHapYXEHHbIX Mo
NCTEeYEHNM rapaHTUNHOIO CpoKa, yCTAaHOBMNEHHOIO M3roToBuTenem (GONonHUTeNnsHoe 0643aTenbCTBO).

CoaepxxaHne [OOMONMHUTENBHOrO 0b0s3aTenbCcTBa MNpPoOAaBLa, CPOK AEWCTBUSI Takoro obsizatensctBa WU
NnopsgoK OCYLLECTBREHUS NoTpebuteneM npae Mo TakoMy 00A3aTenbCTBY ONPEAEnsaTCs AOroBOPOM MeXay
notpebutenem n NpogaBLOM.

(n. 7 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. MsroToButens (MpogaBel) HECET OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa, OOHApyXeHHble B TeYeHue
Ccpoka AeWcTBUS OOMOMHMTENBHOrO 00A3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbu 18
HacToslLLlero 3akoHa, a nocrie OKOH4YaHWs Cpoka AeNncTBUS OOMOSNTHUTENbHOro 0bsA3aTenbLCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacTosAwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbaa 6. OO0Gsi3aHHOCTb M3roToBUTENsA obGecnevynTb BO3MOXHOCTb peMOHTa U TexXHU4eCcKoro
OGC.ﬂy)KMBaHVIiI TOoBapa

NarotoeuTens ob6a3aH o6ecrneuntb BO3MOXHOCTb UCMONb30BaHNA TOBapa B TeYeHMe ero cpoka cry6bl. [ns
3TON uenn uaroToButTerb obecneynBaeT PEMOHT U TexHun4eckoe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakKXe BblMyCK U
NOCTaBKy B TOpProBble N PpeMOHTHblE OpraHu3auun B HeO6XOﬂ,VIMbIX Ona pemMoHTa U TeEXHNUYeCKoro O6CJ'Iy)KI/IBaHI/IF|
o6bemMe U accopTMMEHTEe 3amacHbiX 4YacTel B TeyeHue CpoKa MPOM3BOACTBA TOBapa M MOCME CHATUS ero C
npon3BoacTBa B Te4EeHUe CpokKa CJ'Iy)K6bI TOBapa, a npu OoTCyTCTBMU TAKOro CpokKa B Te4YeHne OecATn NneT Co OHA
nepegayun ToBapa notpeduTento.

Cratbsa 7. NpaBo noTpebuTtens Ha 6e3o0nacHOCTbL TOBapa (paboTbl, ycrnyru)

1. TMNoTpebutens umeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) MpuM OObIYHBLIX YCIOBUSIX €ro
NCMNoNb30BaHMWsl, XpaHEHWs!, TPAaHCMOPTMPOBKM U yTUnM3aummn 6bin 6esonaceH Ans X1U3HW, 340pOBbs NoTpebuTens,
OKpyXatoLLel cpedbl, a Takke He NPUYMHAN Bped uMmyLLecTBy noTpebutens. TpeboBaHusl, KOTOPble OOMKHbI
obecneunBatb 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) ANS XU3HW U 340POBbs MOTPEOUTENS, OKpyXatoLlen
cpedbl, a Takke NpefoTBpalLeHNE NPUYMHEHUS Bpeda UMYLLECTBY NOTpebutens, siBnaiTcs o6s3aTenbHbIMU U
yCTaHaBNMBaKTCS 3aKOHOM U B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButenb (ucnonHutenb) obsaszaH obecneumBatb 6e3onacHoOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO CpokKa Crybbl UM cpoka rogHocTu ToBapa (paboThl).
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"O zawuTe npas noTpebutenein”

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTaTbuM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMNOMHUTENb) He
yCTaHOBWM Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6s3aH obecneuntb 6esonacHOCTL ToBapa (paboTbl) B TeyeHue
OecaTn neT co OHA nepegaym ToBapa (paboTsl) noTpebutento.

Bped, NPUYMHEHHBIV KM3HW, 340POBLID UMM MMyLLEecTBY noTpebutens BcneacteBMe HeobecnedeHust
6esonacHocTn ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosiLero 3akoHa.

3. Ecnn gnsa 6e3onacHOCT UCMONb30BaHWUA ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCNOPTUPOBKA U
yTunmM3aumm Heobxogumo cobniogate crneuunaneHble npaBuna (ganee - npasuna), M3roTOBUTENb (MCMONHUTENb)
00s13aH yKkasaTb 3TM NpaBufia B CONPOBOAUTENbHON OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW WM WHbIM CMocobom, a npopgasel, (MCMonMHUTENb) 00s3aH LOBECTM 3TV MpaBuria 4O CBeOeHWs
notpeburtens.

KoHcynbTaHTlNtoC: npyumedaHuve.
Mo Bonpocy, kacawLieMycss npumeHeHust ab3aua 2 nyHkta 4, cMm. nucbmo [occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrM) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSAKE YCTaHOBIEHbI
obaszaTtenbHble TpeboBaHusA, obecneuyuBarolie wux 6e30MacHOCTb [ANs XWU3HM, 300pOoBbS  NoTpebutens,
OoKpy>XatoLlen cpefbl U NpedoTBpalleHne NPUYUHEHUS Bpeda UMyLLEecTBY noTpebuTtens, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHuAM nognexut obasaTenbHOMY MOATBEPXOEHUIO B NOPSAAKeE,
npeaycMOTPEHHOM 3aKOHOM M MHbIMU MPABOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npopaxa ToBapa (BbIMOMHEHWe paboTbl, Oka3aHue ycryru), B TOM 4YMcrlie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNbHOM NOATBEPKAEHUN €r0 COOTBETCTBUSA TPpebOBaHUSIM,
yKas3aHHbIM B NyHKTe 1 HAacTosILLEN CTaTbMy.

(n. 4 B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4To npu cobniodeHMn noTpebuTenem YCTAHOBIEHHBLIX NPaBMIT UCMONb30BaHWS,
XpaHeHUs1 UM TPaHCMNOPTUPOBKU ToBapa (paboTbl) OH NMPUYUHSET UINU MOXET NMPUYUHUTDL BPE[ XKN3HW, 300POBbIO U
UMyLLEeCcTBY noTpebuTensi, okpyxawlleid cpede, W3roToBUTeNb  (UCMONMHWTENb, nNpoaaBel) obs3aH
He3aMeanuTenbHO MNPUOCTAHOBUTL €ro MNPOoM3BOACTBO (peanusaumio) OO0 YCTPaHeHUs NpuyunH Bpeda, a B
HeobXxoaNMbIX Cry4asix NPUHATL MepbI MO U3BATUIO ero U3 06opoTa M OT3bIBY OT NOTpebutens (noTpeduteneit).

Ecnun npununHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENb) 00s3aH CHATb Takon Tosap
(paboty, ycnyry) ¢ npoussoactBa. [lpy HEBLINOMHEHWM MW3rOTOBUTENEM (MCMONHWUTENeM) 3Ton 06s3aHHOCTM
YMONIHOMOYEHHbIN dbefeparnbHbIi OpraH UCMOMHUTENbHOW BRAacTy MPUHUMMAaeET Mepbl MO OT3bIBY Takoro ToBapa
(paboTkl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (MnNn) oT noTpebutena nnu notpebutenen B nopsake, yCTaHOBNIEHHOM
3akoHoaaTenbLcTBoM Poccuinckon degepaumn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKN, NPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3LIBOM TOBapa (paboThbl, ycrnyru), nognexart BO3MELLEHUIO
narotoBuTenem (MCNonHUTENEM) B NOJIHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbsa 8. NpaBo noTpebutensa Ha uHdopmaumo 06 usrotoButene (McnomnHuTesne, npogasue) v O
ToBapax (pabotax, ycnyrax)

1. MoTpebutenp BnpaBe noTpeboBaTb NpenocTaBneHns HeobxooMMonM M OOCTOBEPHOW MHdopMaumm o6
narotoBuTene (MCNonHUTENE, NPoAaBLeE), pexume ero paboTbl U peanudyeMbiXx UM ToOBapax (paboTax, ycrnyrax).

2. YkasaHHas B nyHKkTe 1 HacTosiwen ctatbn MHpopmMauus B HarnNsaaHoON 1 AOCTYMHOW hopme JOBOAUTCH A0
cBefeHus noTpebuTtenert MNpu 3akniOYeHUW [OroBOPOB KYNMU-NPOAaxv W OOrOBOPOB O BbINOMAHEHUW paboT
(okazaHum ycnyr) cnocobamu, MPUHATLEIMW B OTAENbHbIX chepax obcrnyxmBaHua noTpebuTenen, Ha pPyCcCKOM
A3blke, a JOMOSTHUTENbHO, MO YCMOTPEHUIO U3roToBMTENs (MCNONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®epepauumn n pogHbix si3bikax HapogoB Poccuiickon degepaumm.

CraTtba 9. UHdopmauumsa o6 nsrotosutene (McnonHuTtene, npoaasLe)
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1. WarotoBuTenb (ucnomHuTenb, npogasBel) 00s3aH OOBECTM OO0 CBeAeHust notpebutenss doupmMeHHoe
HanmeHoBaHMe (HaMMeHOBaHWE) CBOEN oOpraHuM3auuu, MecTO ee HaxoXaeHust (agpec) u pexum ee paboTbl.
MpogaseL, (MCNoMHUTENb) pa3MeLLaeT yka3aHHY MHOPMaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb (MCMonHWTENb, NpodaBel) - MHOWBUAYamNbHbIA NpeanpuHUMaTenb - JOMKeH NpeaocTaBuTb
noTpeduTento MHMOPMaLUMO O TFOCYAAPCTBEHHOW pernctpauMm M HaumMeHOBaHWM 3apermcTpupoBaBLLErO €ro
opraHa.

2. Ecnu Bug 0eaTenbHOCTU, OCYLLECTBNSAEMbIA U3roTOBUTENEM (UCNOMHUTENEM, NPOAaBLOM), NOANEXMUT
NNUEH3MPOBAHNIO N (MMKN) UCMOMHUTENb UMEET roCYyAapCTBEHHYK akkpeauTaumio, A0 cBefeHus notpeburens
JomkHa ObiTb goBefeHa MHGopMaumMsa O BUAE OEATENbHOCTU U3roToBUTENS (MCNONMHUTENS, npogasua), Homepe
nMueHsMm 1 (Mnn) Homepe CBUAETENbCTBA O FOCYAApPCTBEHHOW akKkpeguTauuu, cpokax AEWCTBUS YKa3aHHbIX
nuueHsnnM n (Mnu) cBngeTenbCcTBa, a Takke uHdopmauns ob opraHe, BbliAaBLUEM yKasaHHble MULEH3UI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHas nyHkTamu 1 M 2 HacTosiwen ctaTbu, AorbkHa OblTb goBedeHa o
cBefeHus notpebutenen TakkKe MpU OCYLLEeCTBIEHMU TOProsnu, ObITOBOrO M WHbIX BUMAOB OBCMYXMBaHMWSA
notpebutenen Bo BpeMeHHbIX MOMELLEHUAX, Ha spMapKax, C JTOTKOB U B APYrMX Cry4vasx, ecnun Toprosns, 6blToBoe
N WHble BMAbI OGCMYXMBaHWA NoTpedbuTenen OCyLLECTBNAIOTCA BHE MOCTOSHHOrO MecCTa HaxoXAeHus npofasLua
(ncnonnuTtens).

Cratbsa 10. UHopmaumsa o ToBapax (paboTax, ycnyrax)

1. WNarotoBuTenb (McrnonmHuTEnb, MpoAasel) o00s3aH CBOEBPEMEHHO MpPeAoCTaBnsATb MNoTpeduTento
HeobxoaMMyl0 M JOCTOBEPHYIO MHGOPMAaLMIO O ToBapax (paboTax, ycnyrax), o6ecneynBaroLLyo BO3MOXHOCTb MX
npaeBunbHOro Bbldopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb U crnocobbl AoBedeHus
MHpopmaumm o notpebuTens yctaHaenueatoTes [NpaButenscTBom Poccuiickon degepaumm.

2. IHpopmaums o ToBapax (paboTax, ycnyrax) B 06s13aTenibHOM NOpsifke JOIMKHA COAepXKaThb:

HauMeHOBaHVWe TEeXHWYECKOro pernameHTa WM WMHOE YCTaHOBMEHHOE 3akoHoaaTenbCcTBOM Poccuiickon
depepaumMm O TEXHUYECKOM perynupoBaHMM U CBUAETENbCTBylOWee 00 o00sa3aTenbHOM MoATBEPXKOEHMU
COOTBETCTBUSA TOBapa 0603Ha4YeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHbIX MOTPeOUTENbCKMX CBOWCTBax TOBapoB (paboT, ycrnyr), B OTHOLUEHUW MPOAYKTOB
nMTaHWA CcBedeHus O cocTaBe (B TOM YMCNe HaMMEHOBaHWe WCMOSMb30BaHHbIX B MpOLLECCe W3roTOBMEHMWS
NPOAYKTOB MUTaHUs NuLLEeBbIX A06aBOK, BMoNorMiyeckn akTMBHbIX 406aBOK, MHpOpPMALMA O HaNMyYMM B NPOAYKTax
NUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOAUMDULIMPOBAHHBIX OPraHM3mMoB, B
criyyae, ecnv cogepxaHue yKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee OeBATU OECHATbIX
npoueHTa), NULLEBON LIEHHOCTW, HasHa4deHuW, 06 YCNoBUSIX NMPUMEHEHWS U XPaHEHWUs NMPOOYKTOB MUTaHMS, O
crnocobax M3roToBneHus rotoebix 6ntog, Bece (06beme), gaTe N MecTe U3roTOBMEHUS U YNAKOBKK (pacdacoBku)
NPOAYKTOB MNWUTaHWs, a Takke CBEAEeHWS O MNPOTMBOMOKa3aHWaX AN WX MPUMEHEHUS Mpu  oTAenbHbIX
3aboneBaHusix. [lepeyeHb TOBapoB (paboTt, ycnyr), wWHOPMauUMs O KOTOPbIX JOSPKHA codepxaTb
NPOTUBOMNOKa3aHMa Afs WX MPUMEHeHUs npu OTAenNbHbIX 3aboneBaHusx, yTBepxgaeTtcs [lpaBMTENbCTBOM
Poccuiickon depepaumuy;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

LeHy B pybnsax un ycnosusi npuobpeTeHnsi ToBapos (paboT, ycnyr), B TOM 41crne npu onnarte ToBapos (pabor,
ycnyr) yepes onpegeneHHoe Bpems rnocne ux nepeaadv (BbIMOMHEHUs, Oka3aHus) NoTpebuTento, NOMHy0 CyMMYy,
noanexatlyto BbinnaTte notTpeburenem, 1 rpauk noraweHUs 3To CyMMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, ECMN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosusi 3¢pekTnBHoro n 6e3onacHoro Ucnosnb3oBaHusa ToBapoBs (paboT, ycnyr);

NMHopmaumo 06 aHepreTudeckor 3dEKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHue 0 HanNn4uu
Takon MHdOpMaUuK onpeaeneHo B COOTBETCTBMU C 3aKOHOOATENLCTBOM 00 aHeprocbepexeHnm u o0 NoBblLEHNN
3HEepreTMyeckon apPeKTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK CJ'Iy)K6bI Mnn CpoK rogHoCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUMN C HACTOSILLIMM 3aKOHOM,
a Takke cBedeHuss 0 HeoOXOAMMbIX OENCTBUSAX I'IOTpe6VITe.I'IF| Nno UCTEYEeHUN YKa3aHHbIX CPOKOB U BO3MOXKHbIX
nocneacTtBnAX Npu HEBLIMOJTHEHUN TaKUX DEencTBun, ecnu TOBapbl (pa6OTbI) Nno NCTeYeHUN YyKa3aHHbIX CpPOKOB
npeacTtaBidlT ONMacHOCTb AOJ1A XU3HU, 300p0OBbA U MMYLLECTBA r|0Tpe6|/|Ten;| NN CTaHOBATCA HenpuroaHbiMn ans
MCNoJy1b30BaHUA NO HAa3HA4YEeHUIO;

agpec (MecTo HaxoxaeHusl), PUPMEHHOEe HaMMeHOBaHue (HauMMeHOBaHWE) U3roToBUTENsl (MCMOSHUTENS,
npodasua), YMNOMHOMOYEHHOW OpraHuM3auMn Wnn  YNOSIHOMOYEHHOTO WHAMBMAOYANbHOrO MpeanpuHumaTens,
nMmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumo 06 obsizaTeNbHOM MOATBEPXKAEHUU COOTBETCTBMSA TOBapoB (paboT, ycrnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosLWEro 3akoHa;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHoOpMaLMIo 0 MpaBunax NPoAaxu ToBapoB (BbINONHEHMS paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKPETHOe NMuo, KOTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb yCryry), n MHopmaumio o
HeM, ecrnv 3TO UMEET 3HaYEeHNE, UCXOLA U3 XapakTepa paboTbl (ycnyru);
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucrnonb3oBaHWe ¢oHOrpaMM nNpy OKa3aHuW pasBriekaTenbHbIX YCMyr WCNOSHUTENSMU
My3blKarnbHbIX NPOW3BEAEHWIA.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembini notpedbutenem ToBap Obil B ynoTpeGneHMn UM B HEM YCTPaAHSNCA HeOoCcTaTok
(HepocTaTkm), NOTpebuTento gomkHa ObITb NpegocTaBneHa nHpopmMaumsi 06 3ToMm.

3. MHdopmaums, npeaycMoTpeHHasa NyHKTOM 2 HacTOsLWEeN CTaTby, JOBOAUTCA A0 CBeAeHUst noTpebutenen
B TEXHWYECKOW OOKYMeHTauuw, npunaraeMon Kk ToBapam (paboTam, ycrnyram), Ha 3TUKeTKax, MapKMpOBKOW MIu
WHBbIM CNOCOOOM, MPUHATBIM ANs1 OTAENbHbLIX BMAOB ToBapoB (pabot, ycnyr). MHdopmauma o6 obasatenbHoOMm
NOATBEPXAEHUN COOTBETCTBMS TOBAapoOB MNpPEACTaBnsaeTcsa B nopsgke v cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHofdaTenbcTBoM Poccuiickon ®degepauum O TEXHUYECKOM perynvpoBaHun, U BKOYaeT B cebsa cBegeHus o
HOMepe [OKyMeHTa, MOATBEpPXKAaloLero Takoe COOTBETCTBME, O CpPOKe ero AencTBus u o6 opraHusauumm, ero
BblAABLLUEN.
(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63ay yTpatun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npogasua (MCnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHUUMMANbHbLIX OpraHu3auvin TOproenu, G6ITOBOrO U WHbLIX BUOOB
obcnyxmBaHusa noTpedbuTenern ycTaHaBnMBaeTCA NO PELUEHU0 COOTBETCTBEHHO OPraHOB MCMOSHUTENBHON BNAacTu
cybbekToB Poccuiickon egepauum n opraHoB MECTHOTO CaMOyNpaBIieHUs.

2. Pexxum paboTbl opraHm3auun, OCyLWEeCTBNAOLWMX OeATENbHOCTbL B cdhepax TOProBoro, 66ITOBOrO U UHbIX
BMOOB 06CnyXuBaHMA NOTpebuTenen n He ykasaHHbIX B MyHKTE 1 HACcTOsLWEN cTaTbM, a Takke UHANBMAYaANbHbIX
npegnpvHMMarenen ycTaHaBnmBaeTCca MMU CaMOCTOSTENbHO.

3. Pexum pa6OTbI npogasua (I/ICFIOJ'IHI/ITGJ'IH) ooBoauTcA OO0 cBegeHud n0Tpe6|/|Tene|7| N OOJIXeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENA (MCNOJNIHUTENsA, npoAdaBuUa) 3a HeHagexallyro
nHdopmauuio o ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebuTento He NpefocTaBreHa BO3MOXHOCTb He3aMensMTEerbHO MONyYnUTb MPU 3aKMYEHUM
Jorosopa uHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npoAaBua (MCMOMHWUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBLIX HEODOCHOBAHHBLIM YKITOHEHMEM OT 3aKIIFOYEHWUs1 JOrOBOpa, a €Cnv JOroBoOp
3aKmMYeH, B padyMHbIi CPOK OTKa3aTbCA OT ero MCnonHeHust n notpeboBaTb BO3BpaTta YMravYeHHOW 3a ToBap
CYMMbI U BO3MELLIEHMS OpYruX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT MCNOSMHEHWs foroBopa noTpebuTens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTbl, ycryru,
€CINK 3TO BO3MOXXHO NO MX XapakTepy) npoaaBuy (UCMONHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaeel (MCNOMNHUTENBL), HE NPEAOCTaBMBLUMIA MOKYMaTEero MOMHOM M JOCTOBEPHOM MHGOpMaLMM O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeayCMOTPEHHY0 nyHKTamu 1 - 4 ctatby 18 unum nyHKTOM 1
ctatb 29 HacTosiwero 3akoHa, 3a HepocTaTkm ToBapa (paboTbl, ycriyr), BO3HMKLLUME MOCe €ero nepepauyu
notpebutento BCNeacTBME OTCYTCTBUS Y HEMO Takon MHopMaunu.

(n. 2 BBeaeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpv NpuYMHeHnM Bpeda >XM3HW, 340POBbI0 U MMYLLECTBY NOTpebuTens BCneacTsme HenpegocTaBneHus
€My MOMHOM W [OO0CTOBEPHOM WHopmauum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLLEeHUS TaKkoro Bpeda B nopsigke, NpeaycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMCrie NOMHOro
BO3MELLEHMST YObITKOB, MNPUYMHEHHBIX NPUPOAHBIM OObEeKTaMm, HaxoAsdWwMMcs B COOCTBEHHOCTU (BnageHwun)
notpeburens.

(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHMM NoTpedbuTenss 0 BO3MELLEHUN YObITKOB, NMPUYNHEHHBIX HE4OCTOBEPHOM
U1 HeJOCTaTOYHO MOSHOW MHopMmauuen o Toeape (pabote, ycnyre), HEOOXOAUMO UCXOANTb U3 NPEANONOXKEHMUS
06 oTcyTCcTBUM y NOTPebuTens cneumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTmkax ToBapa (paboTbl, ycryru).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBuTens (MCNosiHUTenNs, nNpoAaaBua, YMNONHOMOYEHHOMN
opraHusauuMm unum ynosiHOMOYeHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMnopTepa) 3a HapyLeHue
npaB noTtpeé6urtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener U3roToBUTENb (MCMOMHUTENDb, MpoAaBeL, YNOMHOMOYEHHas
opraHM3aumst UM ynosrIHOMOYEHHbIN WHAMBMAYANbHLIA NpeanpuHMMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCTD,
npeayCMOTPEHHYHO 3aKOHOM MIN 4OrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MpUYMHEHHbIe NoTpebuTento, nognexar BO3MELLEHUO B
MOJTHOM CyMMeE CBEPX HEYCTOMKM (NEHN), yCTAHOBITEHHOW 3aKOHOM UITM JOrOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTovku (MeHu) M BO3MELLEHWE YObITKOB He OCBOOOXAAlT M3roToBUTENSA (MCMOMHMTENS,
npodaBua, YMNOSIHOMOYEHHYK OpraHu3aumio WNu  YrNosTHOMOYEHHOro MHAMBUAYASNbHOIMO npeanpuHMMaTtens,
nMnopTepa) oT UCNONHEHNST BO3MNOXEHHbIX Ha HEro 06a3aTenbLCTB B HAaType nepeq notpedurenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonmHuTEnb, npoAaBel, YMNOMHOMOYEHHas OpraHMsaums WnvM  YNornHOMOYEHHbIN
WHOMBMAOYANbHBIM  NpeanpuHuMaTtens, UMnopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTW 3a HEMUCTONHEHue
0obs3aTenbCTB UNM  3a  HeHagnexailee MWCnornHeHve o065A3aTenbCTB, €CNU  [A0KaXeT, YTO HEUCNOoNHeHue
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00653aTeNbCTB UMW UX HEHagnexallee MUCNofHeHWe NPOU3OLLNO BCEACTBME HEMPEOAONIMMON CUIbl, @ TaKkke Mo
WHbLIM OCHOBaHMWSM, NPEAYCMOTPEHHBLIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa noTpebutens ob ynnate HeyCTOWKM (NeHu), NPesyCMOTPEHHOM 3aKOHOM UIM OrOBOPOM,
nognexaT yOOBMEeTBOPEHWMIO U3roToBUTENEM (MCMOMHUTENEM, NPOoAaBLIOM, YNOMHOMOYEHHOW OpraHusaumen unm
YMNOSTHOMOYEHHBIM UHAUBMUAYAIbHBIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B 4OOPOBONIbHOM MOpsSAKe.

(B peq. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpu yoosneTBOpeHUM cygom TpeboBaHu NoTpedbuTens, YCTaHOBMEHHbLIX 3aKOHOM, Cyn B3blCKMBAET C
nsrotoButens  (MCMonHUTENs,  npogasBua,  YNOMHOMOYEHHOW  OpraHuMsauum  UAM  YNOSIHOMOYEHHOrO
WHAVMBUAYaNbLHOrO NpeanpuHMMaTens, uMmnopTepa) 3a HecobrnogeHve B 4OOPOBONbLHOM NOpPsiAKe yOOBNETBOPEHMUS
TpebosaHui noTpebutens wTpad B pasmepe NATbAECAT MNPOLEHTOB OT CYMMbI, NMPUCYXOAEHHOW CyAOM B MONb3y
nortpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHvem B 3awnTy npas I'IOTpe6I/1TeJ'IF| BbICTynakoT obLecTBeHHble 00beaNHEHMS n0Tpe6v|Tene|7|
(MX accoumnauunu, COPO3I:>I) nnn opraHbl MeCTHOro camoynpaslieHud, NATbAEeCAT NMPOLUEeHTOB CYyMMbl B3bICKAHHOIO
LUTpacba nepeyvyncnarTCca yKa3aHHbIM obbeanHeHunm (MX accounaumam, COIOSaM) nnn opraHam.

KoHcynbTaHTlnoc: npumeyaHme.
O Bo3meLlLeHMM Bpeaa, NPUYNHEHHOIO BCNEACTBME HEQOCTATKOB TOBApPOB, paboT nnm ycnyr cMm. Takke naparpad 3
rnaebl 59 'K PO,

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIM BCleACTBUE HeOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NPUYMHEHHDbIA XM3HW, 300POBLID MMM UMYLLECTBY NOTpeOuTens BCreacTBME KOHCTPYKTUBHBIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HEQOCTaTKOB ToBapa (paboThl, YCnyri), NoanexnT BO3MELLEHUIO B
norHomM ob6beme.

2. lNpaBo TpeboBaTb BO3MeELLEHUs Bpeda, MPUUYUHEHHOrO BCNEACTBUE HeaocTaTKoB ToBapa (paboThl,
ycnyru), npu3HaeTca 3a nobbiM NOTEPNEeBLUMM HE3aBMCMMO OT TOr0, COCTOSNT OH B [JOrOBOPHbLIX OTHOLUEHUAX C
npoAaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpe,u,, I'IpW-IMHeHHbIIZ XNU3HU, 300POBbIO UMK UMYLLECTBY I'IOTpe6MTeJ'I$|, noanexXmt Bo3MeELLEeHUo, ecrnun
Bpen npnynHeH B Te4eHne yCTaHOBJTIEHHOIo CpokKa CJ'Iy)K6bI nnmn cpoka rogHoCT ToBapa (pa6OTb|).

Ecnu Ha ToBap (pe3ynbtaT paboTbl) AoMmkeH ObiTb YCTaHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbh 5
HacTosiLlero 3akoHa CPOK CNyXObl MM CPOK FOAHOCTM, HO OH He yCTaHOBMeEH, NMMBo noTpebuTtento He Gbina
npefocTaBneHa MosHas U JOCTOBEPHas MHAOPMaUMsi O CPoKe CryxObl UMM CPOKe roAHOCTU, NGO noTpebuTens
He 6bln NPOMHMOPMMPOBAH O HEOGXOAMMbIX OEWCTBUSIX MO MCTEYEHUU cpoka CryXObl MM cpoka FO4HOCTM U
BO3MOXHbIX MOCNEACTBUSAX MNPWU HEBLINOMHEHUM YKa3aHHbIX AeNcTBMW, Nnbo ToBap (pesynbTaTt paboTkbl) no
NCTEYEHMM ITUX CPOKOB MpeacTaBnsieT OMnacHOCTb ANsl XU3HW W 340POBbs, BPEL MNOANEXUT BO3MELLEHUIO
HEe3aBNCMMO OT BPEMEHW E€ro MPUYMHEHNS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTcTBMM C NYHKTOM 1 cratbn 5 HacTosiwero 3akoHa W3roTOBUTENb (I/ICI'IOJ'IHI/ITeJ'Ib) HE
yCTaHOBWUI1 Ha TOBap (pa60Ty) CpoOK CJ'Iy)K6bI, Bpen noanexut BO3MELWEeHUO B Clly4ae ero npninHeHunda B tedeHune
OEeCATN NeT CoO AHA nepenadun tosapa (pa60TbI) ﬂOTpGGMTeﬂIO, a ecnun geHb nepegayn yCtaHOBUTb HEBO3MOXHO, C
AaTtbl N3roToBIIEHNA TOBapa (OKOH‘-IaHI/I‘il BbIMOJIHEHNA pa6OTbI).

Bpen, npuvuMHeHHbIE BCRNeACcTBUME HEeOOCTAaTKOB ToBapa, MOAMEXWUT BO3MELLEHUI0 NpoaaBLOM UMK
N3roToBuUTENEM TOBapa Mo BbIOOPY NoTepnesLlero.

Bpen, nNpuUuYMHEHHbI BCneacTBME HeAoCTaTKoB  paboTbl  WAM  YCRyru, MOOJNEXMT  BO3MELLEHUIO
NCMONHUTENEM.

4. WNsrotoButenb (MCI'IO.I'IHMTeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpI/I‘-II/IHeHHbIIZ XU3HW, 300pPOBbLIO UIN
nmyLiecTey I'IOTpe6I/1TeJ'IF| B CBdA3M C UCNONb3OBaHMEM MaTepuarnos, o6opy/:|,osaHM;|, MHCTPYMEHTOB U WHbIX
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CpeAcTB, HEOOXOAMMbBIX AN NPOU3BOACTBA TOBAPOB (BbIMOSTHEHUSA paboT, OKasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISIBUTL UX 0COObIE CBOWCTBA MU HET.

5. UsrotoBuTEnb (MCNOMHUTENbL, NPOAaBeL) OCBOOOXAAEeTCsl OT OTBETCTBEHHOCTU, €CNY AOKaXeET, YTO Bpen
NPUYMHEH BCNEACTBME HENPEOAONIMMON CUMbl MMM HapyleHus noTpedbuTenemM YCTAHOBMEHHbLIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKN ToBapa (paboThkl, ycryru).

KoHcynbTaHTlnoc: npumeyaHme.
O komMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rmaebl 59 MK P®.
CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbin Bped, NPUYMHEHHbIA NOTPebUTENto BCEeACTBME HApPYLUEHUSI U3roTOBUTENEM (UCMOSTHUTENEM,
npodaBLOM, YMNOSIHOMOYEHHOW OpraHus3auuen wnmM yYnosIHOMOYEHHbIM WHAMBMAYaANbHLIM MpeanpuHUMaTenem,
MMMNopTepoOM) npaB NoTpedbuTend, NpegyCMOTPEHHbIX 3aKoHaMu M NpaBoBbIMM akTamu Poccunckon degepauum,
perynupyowmnumMmm OTHOLWEHUA B 0bnactu 3awmTbl NpaB noTpebutenen, noanexvuTt KoMNeHcauun npuYnHUTENem
Bpeda Npu Hanuyum ero BUHbI. PasamMep komneHcaLun MopanbHOro Bpeda onpenensercs cygomM v He 3aBUCUT OT
pasMepa BO3MELLEHUSA MMYLLIECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmopanbHOro Bpefa OCyLLECTBSIETCS HE3aBUCMMO OT BO3MELLEHUS MMYLLIECTBEHHOTO Bpeaa M
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CTtatbA 16. HepencTBUTENBHOCTL YCNOBUI OOrOBOPA, YleMnAoLWMX NpaBa notTpebuTens

1. Ycnosus 0orosopa, yuemndwuwme npasa I'IOTp66I/ITeJ'IFI no CpaBHEHUKO C npasuiiamMun, yCTaHOBIEHHbIMU
3aKoOHaMn wuin WHbIMMU NPaBOBbIMU akKTaMun Poccunckon CDe,qepau,Ml/l B obnactu 3awmThl npas r|0Tpe6|/|Tene|7|,
NPpU3HaKTCA He4eNCTBUTENbHBIMM.

Ecnn B pesynbTaTte UCMOSIHEHUS AOrOBOPa, YLIEMSISIOWEro npaea noTpebuTens, y Hero BO3HUKIN YObITKH,
OHM MnoanexaT BO3MELLEHNIO U3rOTOBUTENEM (MCTIONHMUTENEM, NMPOoAaBLIOM) B MOJIHOM o6beMe.

2. 3anpewaeTtca obycnosnueaTb npuobpeteHne opHux ToBapoB (paboT, ycnyr) obsasatenbHbIM
npuobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE NOTpebuTento BCrneacTBne HapyLLeHNs ero
npaBa Ha cBoboaHbI BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaTCA NpogaBLOM (UCMOMHMTENEM) B MOMHOM
obbeme.

3anpewaetcs obycnoenueaTtb yooBneTBOpeHWe TpeboBaHuii noTpebutenen, npegbsBnseMbiX B TedeHue
rapaHTUAHOrO CpokKa, YCNOBUAMMW, HE CBA3AHHLIMWU C HegocTaTkaMun ToBapos (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. Mpopgasew (McnonHuTenb) He Bnpaee 6e3 cornacus NOTpebuTens BbINOMHATL AOMNOMNHUTENbHbIE PaboThbl,
ycnyrn 3a nnaty. lNoTpebutenb BnpaBe OTKa3aTbCs OT ONnatbl TakMx paboT (ycnyr), a ecrnv OHW OnnadveHbl,
notpebutenb BnpaBe noTpeboBaTb OT MpoAaBua (UCMONHWTENs!) BO3BpaTa YynnadeHHouW cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHME [OOMOMHUTENbHLIX paboT, ycnyr 3a nnaty odopmnsaeTca npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMeE, eCrin MHOE He NPeayCcMOTPEHO deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

Cratba 16.1. ®opmbl U nNopsAAOK onnatbl NPU npoaaxe TOBapoB (BbINONMHEHUM pPaboT, oKasaHUM

ycnyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpopasey (ucnonHutens) obsisaH obecneunTb BO3MOXHOCTb OMMaTbl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHMA HALMOHANbHBIX MAATEXHbIX WHCTPYMEHTOB, a Takke HanuyHblX pacyeToB MO BbIGOPY
nortpedurens.

O6sa3aHHOCTE 0becnevnTb BO3MOXHOCTb OnfaThl ToBapoB (paboT, ycrnyr) ¢ NCNonb30BaHMEM HaLUMOHArbHbIX
NnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHAamNbHOW CUCTEMbI MMaTEXHbIX KapT pacnpocTpaHseTcs Ha npoaasLa
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(ncnonHWTEnst), y KOTOPOro Bbipy4vka OT peanu3auumn ToBapoB (paboT, ycnyr) 3a npealwecTBYOLWMIA KarneHaapHbIn
rof npesbILLaeT COPOK MUIINIMOHOB pybne.

Ecnu mecto onnatel ToBapoB (paboT, ycrnyr) HaXoaMTca B MecTe, rae He NpefoCcTaBnAlTCs yenyrn goctyna
K NoaBWXXHOMN paguoTtenedoHHOMN CBA3n n  (unn)  cpencrteam KONMeKTMBHOro  goctyna K
WHPOPMALIMOHHO-TENEKOMMYHMKALUMOHHONW ceTn  "WHTepHeT", npogaBey (MCnonHUTENb) ocBobOXOaeTcsi OT
06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) C MCMONb30BaHMEM
HaLMOHanNbHbIX NNATEXHbIX MHCTPYMEHTOB.

lMpooaseL, ocBoboxaaeTcs oT 0b6A3aHHOCTM obecneynTb BO3MOXHOCTb OMfaThl TOBAapOB C UCMONb30BaHUEM
HaLMOHanbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanusauuy TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATU MUNNNMOHOB pybnen 3a npedwecTBYOWNA KaneHaapHbIv rog.
(n. 1 B pea. PegepancHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA NOTPebuTENnem B COOTBETCTBUM C yKa3aHUEM
npogasua (UcnonmHMTENsl) TMyTEM pacyeToB 4epe3 CyObLEKTOB HALMOHaNbHOW  NIAaTEXHOW CUCTEMBbI,
OCYLLECTBASAOLUNX OKazaHMe nnaTexHblX YCnyr B COOTBETCTBUM C 3aKkoHoaaTtenscTBoM Poccuiickon depeparmm o
HaUWOHaNbHON MMAAaTEXHOMW CUCTEME, €ClM UHOEe He YCTaHOBMNeHOo deaeparnbHbIMU 3aKOHaMU WU UHbIMU
HOpMaTUBHbLIMM NPaBOBLIMKU akTaMu Poccunckon ®enepaumn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMYHbIMU AEHEXHBIMU CpeAcTBaMu 06s3aTenbCTBa NOTPedUTEns
nepes NpofaBLOM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, YCnyr) CUMTaloTCsl UCMOMHEHHBIMW B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HANMUYHbIX AEHEXHbIX CPEACTB npoaaBLy (MCMOMHUTENIO)
nubo nnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBNALLEMY AEATENBHOCTb NO NPUEMY NraTexen U3NYEeCKUX NnL,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepesBoda MNPeLoCTaBMAsSEMbIX NOTPedbUTenem HanmyHbIxX
OEeHexXHbIXx cpeacTB 06e3 oTkpbiTUS 6GaHKOBCKOro cdeta obssatenbcTtBa noTpedutenss nepen nNpoAaBLOM
(ucnonnuTenem) no onnate ToBapoB (paboT, yCryr) CUMTaTCA UCMONTHEHHLIMU B pa3Mepe BHECEHHbIX EHEXHbIX
CPEACTB C MOMEHTa BHECEHMsI MOTPeOUTENEM HanU4YHbIX AEHEXHbIX CPeacTB KPpeaAWTHOW opraHusauum nubo
0aHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLecCTBNAWLWNM OeATENbHOCTb B COOTBETCTBUM C
3akoHoaaTenbLcTBoM Poccuickon degepaumm 0 HaunMoHanbHOW NaTeXHON cucteme.

Mpu onnate ToBapoB (paboT, ycryr) nyTem rnepeBoAa AEHEXHbIX CPeACTB B pamMkax NMpUMeEHSiEMbIX hopM
GesHanuyHbIX pacyeToB obsizaTensCTBa NOTPEOUTENs nepen NPOAaBLOM (MCMOMHWTENEM) Mo onnate ToBapoB
(paboT, ycnyr) cuMTaloTCs UCMOSTHEHHBIMY B CYMMeE, YKa3aHHOW B pacriopsikKeHun o nepeBoae AeHEXHbIX CpeacTs,
C MOMeHTa NOATBEPKAEHNS €ro UCMONHEHUsI 0BCnyXKMBatoLWEeR NOTpebuTens KpeanTHOWM opraHn3aumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTh B OTHOLUEHUM
ofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B 3aBMCMMOCTM OT crnocoba ux onnartbl NOCPenCcTBOM
Hanu4YHbIX PacYeToOB UIN B pamMKax NpMMeHsieMblx popm B6e3HanunyHbIX pacyeToB.

5. MNMpopaeeL (UCNonHMTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy NOTpebuTens yObITKK, Bbi3BaHHbIE
HapyLueHneM TpeboBaHui NyHKTa 1 HACTOALLEN CTaTbu.

CraTtba 17. Cyne6Has 3awmTa npaB notpedutenen

KoHcynbTtaHnTlntoc: npyumevaHmve.
O paccmoTpeHun cygamuy rpaxgaHckux gen no crnopam O 3awute npae notpebutenem cm. [loctaHoBneHue
MneHyma BepxoBHoro Cyaa P® ot 28 mnioHa 2012 1. N 17.

1. 3awmTa npaB noTpebuTenen ocyLecTBNAeTCA CyaoM.

2. Uckmn o 3awmTte npas noTpeburtenen MoryT GbITb NpegbsBrneHbl Mo BeIGOpy NcTUa B cyg No MecCTy:

HaxoXxaeHunAa opraHunsauunm, a eciin OTBETYMKOM ABIIAETCA I/IHD,VIBI/ILI,yaJ'IbeIﬁ npegnpunHuMmartesb, - ero
XUTenbCTBa,

XutenbCrtBa Unn I'Ipe6bIBaHVIFI ncrua,

3aKnk4vYeHna nnn ncnofiHeHna aoroeopa.
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Ecnu nck K opraHusaumm BbiTekaeT U3 AeaTenbHOCTU ee unmana unm npeacraBuTenscTea, OH MOXET BbITb
npeabsaBrieH B CyA NO MECTY HaxoXaeHus ee punmana nnv npeacraButenbcraa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, vHble UCTLBLI MO UCKaM, CBA3aHHLIM C HapyLleHMeM NnpaB notpebutenen, ocesoboxaarTcs
OT ynnaTbl rocy4apCTBEHHOM MOLUNNHLI B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Masa Il. 3ALLIUTA NPAB MOTPEBUTEJNEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebuTtens npyn obHapyXeHMU B TOBape HeJoCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebuTtenb B cnydae obHapyXeHWs B TOBape HEeAOCTaTKOB, ECITM OHWU He Obinv OroBOpPEHbI NPOoAaBLIOM,
no cBoemMy BbIOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKuM (3TUX XXe MoAenu n (unun) apTukyna);

FIOTpe6OBaTb 3aMeHbl Ha Takom Xe TOBap p,pyr0|7| MapKu (MOﬂ,eJ'II/I, apTMKyna) C COOTBETCTBYHOLMM
nepepacyeTom FIOKyFIHOIZ LIEHbI;

I'IOTpGGOBaTb Ccopa3MepHOro ymeHbLIeHNA I'IOKyI'IHOl7I LIEHbI;

I'IOTp€6OBaTb He3amegnuTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHnA HeOoCTaTKOB ToBapa Wi BO3MelleHUuA
pacxoaoB Ha UxX ncnpaeneHune I'IOTpe6VITeJ'IeM nnn TpeTbM JNINLIOM;

OTKa3aTbCA OT WUCMNOJIHEHUA OOoroeopa Kynnu-npodaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYyMMbI. Mo Tpe6OBaHI/1IO npogasBLUa 1 3a ero c4HeT I'IOTpe6I/ITeJ'Ib [OOJKeH BO3BPaTUTb TOBApP C HEAOCTATKaMU.

I'Ip|/| 3TOM I'IOTpe6l/ITe.I'Ib Brnpase I'IOTpe6OBaTb TakXe MNoJfiHoro Bo3mMelleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTteme npogaxwun ToBapa HeHagnexawero kKadecrtBa. YObITKM BO3MELLAKTCA B CPOKKM, YCTaHOBJIEHHbIE
HacTosaWwmMM 3akoHOM A4 yaoBNeTBOpeHNA COOTBETCTBYHOLLMNX TpeGOBaHMVI I'IOTpe6VITeﬂF|.

B OTHOLWIEHWM TEeXHUYECKU CMOXHOro ToBapa MoTpebutenb B criydae oGHapyXeHUsi B HEM HeOoCTaTKoB
BrpaBe OTKa3aTbCHA OT MCMOJSIHEHMS JOroBOpa Kynnu-npoaaxu U noTpeGoBaTb BO3BpaTa YnnayeHHoW 3a Takon
TOBap cyMMbl N6o NpeabsiBUTL TPEGOBaHUE O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Modenu, apTukyra) unm Ha
TaKoW ke ToBap Apyroln Mapku (Modenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LEHbl B
TeYyeHune NATHagLUaTV OHei co OHA nepedaydn noTpebutento Takoro ToBapa. Mo MCTeYeHMN 3TOro cpoka ykasaHHble
TpeGoBaHusa noanexaT YAOBNETBOPEHNIO B OAHOM W3 CrieayloLyX Crly4Yaes:

o6HapyeHue CyLLeCTBeHHOro HefocTaTka ToBapa;
HapyuwleHne yCTtaHOBJTIeHHbIX HAaCTOALLMM 3aKkoHOM CPOKOB yCTpaHeHNda He4OoCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMOJNIb30OBaHUA TOBapa B Te4YeHue KaXXgoro roga FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen Bcrnencreme HeOOHOKPAaTHOro YCTpaHeHUA ero pasrimyHbliX HE4OCTaTKOB.

[MepeyveHb TEXHUYECKN CIOXHbIX TOBaApOB yTBepxaaeTcs [NpaBuTtensctBom Poccunckon degepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HaCToOsILLEN CcTaTbu, MpeabaBnsanTcs noTpeburenem npogasLy nnbo
YNOMHOMOYEHHOW OpraHM3aLmmn UM yrnosiTHOMOYEHHOMY MHOMBUAYaNbHOMY npeanpuHuMaTento.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutenb BnpaBe npeabsABuUTb TpeboBaHWUA, ykasaHHble B ab3auax BTOPOM U NATOM MyHKTa 1
HacTosLLen CTaTbW, UIrOTOBUTENHO, YMOMHOMOYEHHOW OpraHuM3auun UimM ynosIHOMOYEHHOMY WHAMBUOYaANbHOMY
npeanpuHMMaTento, UMNopTepy.
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(B peqa. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHuns aTux tpeboBaHuii noTpebutens Brpase BO3BPATUTb U3FOTOBUTENIO UM MMMOPTEpPY
TOBap HeHagnexallero kadecTsa u notpeboBaTb Bo3BpaTa yniavyeHHON 3a Hero CymMmbl.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBI/Ie y I'IOTp66I/ITeJ'IFI KaCCOBOro uin toBapHOro 4eka nnbo nHoro OOKYMeHTa, yaoCTOoBepALWNX
(*)aKT M yCnoBuA NOKYMKK TOBapa, HE ABJIAE€TCA OCHOBaHMEM )14 OTKa3a B y4OBJIIETBOPEHUN €ro Tpe6OBaHI/Il7I.

Mpopasel, (M3roTOBUTEMb), YMONHOMOYEHHAsI OpraHu3auust WM  YNONHOMOYEHHbIN UHAMBUAOYaIbHbIN
npeanpuHMMaTenb, MMnopTep 06si3aHbl MPUHSATL TOBAp HeHadnexalero kadectea y noTpebuTtens u B cryyae
HeoOX0AMMOCTM NMPOBECTU NPOBEpKYy KayecTBa ToBapa. [NoTpebuTenb Bnpase y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuyMHax BO3HWKHOBEHWsI HeOOCTaTKOB ToOBapa MpojaBel, (M3roToBUTENb),
YNOoNMHOMOYeHHaaA opraHu3auma unu yI'IOJ'IHOMOL-IeHHbIVI VIH,EI.I/IBVI,EI.yaJ'IbHI:IIZ npeanpnHnMmatenb, UMnopTep 065a3aHbI
NpOBECTM 3KCMepTU3y TOBapa 3a CBOMW cYeT. JKCnepTusa ToBapa NpoOBOANTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbAMU
20, 21 wn 22 Hactosiwero 3akoHa NS yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebutens BNpaBe NPWCYTCTBOBAaTb NPV MPOBEOEHWM 3IKCMepTU3bl TOoBapa M B Clyvae Hecornacus c ee
pesynbTataMu OCNOpPUTb 3aKMoYeHMe Takon 3KCNepTU3bl B CyaeOHOM nopsigke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTtaTe 3KCnepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeJoCTaTkM BO3HMKIM BCreacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaaseL, (M3roToBUTENb), NOTPebuTenb 0653aH BO3MECTUTb NpoaaBLy
(3roToBuUTENIO), YNOMHOMOYEHHOW OpraHn3auun Unu ynosIHOMOYEHHOMY WHAMBUAYanbHOMY npegnpuHumaTento,
MMMOPTEPY pacxodbl Ha NPOBEAEHMNE 3KCNEPTU3bI, @ TaKKe CBA3AHHbIE C €e NPOBEAEHMNEM pacxobl HA XpaHeHne
N TpaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpogasel (M3roToBUTENb), YNONTHOMOYEHHAs OpraHM3auusi UM YMNONMHOMOYEHHbIA WHAMBUAYATbHbIN
npegnpvHMMarens, UMNopTEp OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMHBINA CPOK,
ecnv noTpebuTenb AoKaXeT, YTO OHM BO3HUKNM A0 Nepegayn ToBapa NoTpedbuTento unm no NpuYnHam, BO3HUKLLUM
[0 3TOr0 MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbBIA CPOK, nNpogasel, (M3roTOBUTEML),
YNOMHOMOYEHHasa OpraHu3aumsa Unu yrnoriHOMOYEHHbIM HAUBMAYaNbHbBIA NpeanpMHMMaTenb, UMNOpTEP oTBeYaeT
3a HeJoCTaTKM TOBapa, €Crnn He OOKaXeT, YTO OHW BO3HUKNKU MOcne nepefadv toBapa notpebutento Bcneacreue
HapyLleHus noTpebuTenem npasui UCNOMb30BaHWS, XPaHEHUST UM TPAHCMOPTMPOBKM ToBapa, OENCTBUN TPETbUX
NN, NN HEMPEOLONMMOWN CUSbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [loctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM bonee NsATu KUNorpaMMoB ONs PEMOHTA, YLEHKM,
3aMeHbl U (1K) BO3BpaT WX MNOTPEOMTEnN0 OCYLUEeCTBASKTCA CUMaMM M 3a CYeT npojasua (M3roToBUTENS,
YNOMIHOMOYEHHOW OpraHM3auun unu YNosIHOMOYEHHOr0 WHAMBWMAYANbHOrO npeanpuHumaTens, umnoptepa). B
cnyyae HEWUCNONIHEHWST [OaHHOW 00s3aHHOCTW, a Takke npu  OTCyTCTBMM npojasua (M3rotoBuTeEnd,
YNOMIHOMOYEHHON OpraHu3auun unm YnorHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHMMarens, umnopTepa) B
MeCTe HaxOoXAeHus noTpebuTens goctaBka M (uUnm) BO3BpPAT YKa3aHHbIX TOBApPOB MOTMYT OCYLLECTBNATHCS
notpebutenem. lNpu 3TOM npoaasel, (M3roTOBUTEMb, YMOSTHOMOYEHHAs OpraHM3auus UM YrNorTHOMOYEHHbIN
MHOVBMAOYanbHbIA NpeanpvHMMaTtens, umnoptep) obsizaH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBsS3aHHbIE C
[OCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabABNeHUsA noTpedbutenemM Tpe6oBaHMN B OTHOLLEHUM HEJOCTAaTKOB ToBapa
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1. MoTpebuTens BnpaBe NpeabsBUTb NPEAYCMOTPEHHble cTaTbel 18 HacTodAwero 3akoHa TpeboBaHUS K
npogasuy (M3roTOBWUTENIO, YMNOMHOMOYEHHOW OpraHvM3auum WAM  YMOSIHOMOYEHHOMY  WHAMBWUAYanbHOMY
npeanpuHMMaTento, MMNOpTepy) B OTHOLIEHMM HeOoCTaTKOB TOBapa, €CNM OHUM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa My CpoKa rogHOCTMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHWM TOBapOB, Ha KOTOPblE rapaHTUAHBLIE CPOKU WM CPOKM TOOHOCTU HE YCTaHOBIEHBI,
noTpebutens BnpaBe NPeabsBUTbL yka3aHHble TPeOoBaHWSA, ecrnu HeJoCTaTku ToBapoB 06HapYXKeHbl B pa3yMHbI
CPOK, HO B npegenax AByX JfeT CO [OHs nepefjayn ux notpebutento, ecrnu 6onee AnuUTENbHbIE CPOKM He
YCTaHOBJIEHbI 3aKOHOM WS JOFOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMIHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucunmcnsieTca co OHA nepefaynm ToBapa
notpebutento, ecnm MHoe He NpedycMOTPEHO AOroBopoMm. Ecnu geHb nepegayn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKU NCHUCNAKTCA CO AHA N3roTOBIIEHUA TOBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce3oHHbIX TOoBapoB (06yBMW, ogexabl U MPOYUX) 3TU CPOKU UCHUCTISIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLLErO CE30HA, CPOK HACTYMNSIEHNA KOTOPOro onpeaenseTcs CoOOTBETCTBEHHO cybbekTammn Poccuiickon
degepaummn ncxonsa U3 KNMMaTUHECKUX YCNOBUA MeCTa HaxoxaeHus notpebutenen.

Mpn npogaxe ToBapoB No o6pasuam, Mo NoyTe, a Takke B Cryyasx, €Criv MOMEHT 3aKryeHns Aorosopa
Kynnu-npogaxv v MOMEHT nepefayn ToBapa noTpebutento He COBMNagaloT, 3TU CPOKM UCHUCNSAKTCH CO OHS
poctaBku ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM MCNOMb3oBaTb TOBap BCMEACTBME
obcToATenbCTB, 3aBUCAWMX OT npoAdaBua (B 4acTHOCTW, TOBap HyXOaeTcsa B creuuanbHOW YCTaHOBKe,
NOAKMYEeHNN Unm cbopke, B HEM MMEIOTCS He0CTaTKu), rapaHTUIHBIN CPOK He TeYeT A0 YyCTPaHEeHUst NpoAaBLOM
Takmx obcToaTensCcTB. ECcnu feHb AoCTaBKK, YCTaHOBKW, NOAKIOYEHUs, COOpKM ToBapa, yCTpaHEeHUs1 3aBUCSILLMX OT
npogaBua O6GCTOATENbCTB, BCMEeACTBUME KOTOPbIX NOTPebuTens He MOXET MCNOMb30BaTb TOBap MO Ha3HaYeHWIo,
onpeaenuTe HEBO3MOXHO, 3TV CPOKMN UCHUCHISIIOTCS CO OHS 3aKI0YEeHUs AOroBopa Kynmu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa ornpeagendeTcda nepmnoaom, ncHncnaemMbiM Co AHA N3rotoBJ1IeHUA TOBapa, B Te4eHune
KOTOpOro OH npurogeH K WCnosyib3oBaHU, WInN aaTton, no HaCTynneHunsa KOTOpOVI TOBaAp npurogeH K
MCNOJ1b30BAHUIO.

MpoJomKUTENBHOCTL CpOKa rOAHOCTM ToBapa [OSfKHa COOTBETCTBOBATb 0bs3aTernbHbIM TpeboBaHMsAM K
©e3onacHocTK ToBapa.
(B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUNHbIE CPOKM MOTYT yCTaHaBNMBAaTbLCA Ha KOMMMEKTYOLWME N3AENUs U COCTaBHbIE YacTN OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTyoLWMe u3genns n CoCTaBHble YaCcTU UCHUCASIOTCA B TOM e Nopsiake,
YTO U rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWiiHbIE CPOKM Ha KOMMMEKTYloLWMe M3OenuMs U COCTaBHble 4YacTu ToBapa CYMTAlTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE MW3fenue, ecnu MHOoe He YCTaHOBMNEeHO A0roBopoM. B cnydvae, ecnu Ha
KOMMIEKTyloLlee M3genne u COCTaBHYH YacTb TOBapa B [JOroBOpE YCTAHOBMEH rapaHTUWHBIA CPOK MEHbLUEW
NPOOOIKMTENBHOCTA, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE w3genuve, notpebuTens BnpaBe NpPeabsiBUTH
TpeboBaHWs, CBsi3aHHbIE C HeLOCTaTKaMu KOMMIEKTYIOLEro M3denusl U COCTaBHOM 4acTu ToBapa, npu WX
obHapyXeHun B Te4eHWe rapaHTUAHOro Cpoka Ha OCHOBHOE U3genve, ecnv Hoe He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha KOMMNneKkrtywuwee mn3genme ycrtraHoBl1€H rapaHTMﬁHbIVI CpOK bonbLuen npoaoJKUTENTbHOCTHN, 4YeM
FapaHTMVIHbIVI CpPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeJ'Ib Brnpase npegbAaBuUTb Tpe6OBaHMﬂ B OTHOLUEHUN HEOJOCTATKOB
TOBapa npu ycrnosumu, YTo He4OCTAaTKMU KOMMNEKTYyLWero n3genma o6Hapy>|<eHb| B Te4vyeHune FapaHTMIZHOFO CpOKa Ha
3TO n3genue, He3aBUMCUMO OT NCTEYHEHNUA FapaHTMIZHOFO CpOKa Ha OCHOBHOWN TOBap.
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4. Cpoku, ykasaHHble B HACTOALLEN cTaTbe, AOBOAATCA OO CBeAeHUsA noTpebuTtensa B MHopmauumn o ToBape,
npegocTaBngemMon NoTpebuTento B COOTBETCTBUN cO cTaTbeln 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIA AOroOBOPOM rapaHTUMHbLIA CPOK COCTaBnseT MeHee ABYX NeT U
HefoCTaTkM ToBapa ObHapyxeHbl NoTpebuTenem NO UCTEYEeHWM rapaHTMUHOIO Cpoka, HO B npegenax AByX eT,
noTpebutens BnpaBe npeabsBUMTb NpoAaBLy (M3roToBUTENO) TpeboBaHMA, NpedycMOTpeHHble cTaTben 18
HacTosero 3akoHa, ecrnv [0oKaXeT, YTO HeJoCTaTKM ToBapa BO3HWKIM [0 €ro nepegayn notpedbutento unm no
npuyrHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epgeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBMEeHWA CyLIeCTBEHHbIX HeOoCTaTKoB ToBapa noTpebutenb BrnpaBe MpeabsaABUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHusauMm unuM ynoriHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpvHUMAaTento,
nmnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTpaHEHWM TaKMX HeJOCTaTKOB, €CNN JOKaXET, YTO OHW BO3HWKNN 4O
nepeaayv ToBapa noTpedbuTento nn No NpuYMHaM, BO3HWKLLIMM A0 3TOr0 MOMeHTa. YkazaHHoe TpeboBaHne MoXeT
ObITb NpeabsABNEHO, eCcnu HeaocTaTKu ToBapa OOHapyXeHbl MO UCTeYeHWMM ABYX NeT CO OHsS nepegayn ToBapa
noTpebutentio, B Te4eHNE YCTAHOBMEHHOIO Ha TOBap cpoka CnyX0bl UK B TeueHne AecATM NeT Co AHA nepeaayn
ToBapa noTpebuTento B cnyvae HeycTaHOBMNEHMS cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHue He yooBneTBOPEHO
B TeYeHue ABaguaTtu AHEN Co AHSA ero npeabssBrneHns notpedbutenem unm obHapyxeHHbIN UM HeJoCTaToK ToBapa
ABNSAETCA HEeYyCTpaHUMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabABUTb U3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHusaumMm UM YNONIHOMOYEHHOMY  MHAMBMAYarbHOMY  NPeanpuHMMaTtento,  UMIopTepy)  WUHble
npeaycMmoTpeHHble NyHKToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHWsA MM BO3BPaTUTL TOBAp U3rOTOBUTEN!O
(YyMmOfTHOMOYEHHON OpraHu3auMm Unu ynorHOMOYEHHOMY WHAMBMAYanbHOMY npeanpuvHuMaTento, MMMIopTepy) u
notpeboBaTb Bo3BpaTa ynriayeHHON 4EHEXHON CYMMBbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa W3rotoButenem (npoaaBUOM, YNOMIHOMOYEHHOM
opraHusauuven Mnm ynonHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTenemM, UMNOpPTEPOM)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrin CPOK yCTpaHeHunAa HeaoCTaTKOB TOBapa He onpeaerneH B NMUCbMEHHOM cbopme cornaweHnem CTopoH,
3TU HedocTaTKM OOIMKHbI BbiTb YCTPaHEHbl U3rotoBUTENEM (I'IpOD,aBLI,OM, yI'IOJ'IHOMO‘-IeHH0l7I OpFaHMSGLlVIeVI mnn
YNOJSIHOMOYEHHbIM  MHOAMBUAYalbHbIM  NpeanpuHuMartenem, VIMI'IOpTGpOM) He3ameanuternibHo, TO €eCTb B
MUHUMaTbHbIN CpPOK, 00BHEKTMBHO HEOOXOAMMBIV OISt UX YCTPpaHEHNA C y4eToM 00bIYHO npuMeHdaemMoro cnocoba.
CpOK YCTpaHeHNA HeOOoCTaTKOB TOBapa, OﬂpeﬂeﬂﬂeMbIVI B MUCbMEHHOM cbopme cornaweHnem CTopoH, HE MOXeT
npeBbllaTb COPOK NMNATb OHen.

B cnyyae, ecnn Bo Bpemsi yCTpaHEHUsi HEOOCTATKOB ToBapa CTaHeT OYEeBUOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YMTb cornalleHne 0 HOBOM CPOKe
yCTpaHeHust HegocTaTkoB, ToBapa. [lpu 3ToM OTCYTCTBME HEOGXOOUMbLIX ANl YCTPaHeHUst HeoocTaTKoB ToBapa
3anacHblX YacTtew (getanein, MaTepuanoB), obopyaoBaHUS MUK NOAOOHbIE MPUYUHBLI HE SIBMSIKOTCS OCHOBAHMEM
ONsi 3aKMIOYEHMs] cornalleHnsl O TakOM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cormnaleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHUN TOBApOB ANUTENbHOrO MOMb30BaHWS W3rOTOBUTENb, Npogasel Nnbo ynormHOMOYeHHas
opraHu3aums WnyM YNoNHOMOYEHHbI  UHAMBUAYAIbHbLI  MpeanpuHuMmartens o00s3aHbl Mpu  NpegbsaBreHnn
notpedbutenem ykasaHHOro TpeboBaHMS B TPeEXOHEBHbIA CPOK 0e3BO3MEe3OHO NpedocTaBuUTb NoTpebutento Ha
nepuog pemoHTa TOBap AMNWUTENbHOIO MONb30BaHMs, OOnafjalolWmini 3TMMM Xe€ OCHOBHBbIMW MOTPEeOUTENbCKUMU
cBovicTBamu, obecneynB OOCTaBKY 3a CBOW c4yeT. [lepedyeHb TOBApOB ASIMTENBHOMO MONb30BaHUSA, Ha KOTOpble
ykasaHHoe TpeboBaHme He pacnpocTpaHsieTcs, ycTaHaBnuaeTcs [NpaBuTensctBoMm Poccuiickon degepaunn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHua HeOoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npofrieBaeTcs Ha nepwvog, B
Te4YeHne KOTOpOoro ToBap He UCMOMb30Bascs. YKasaHHbIN Nepuog NCHUCSAETCs Co AHA obpalleHns notpebutens ¢
TpeboBaHnem 06 ycTpaHeHWn HegoCTaTKOB TOBapa A0 AHS Bbldayy ero no oKoHYaHum pemoHTa. [pu Bbligave
TOBapa M3rotoBuTENb (NpoAdaBel, YMOMHOMOYEHHAs OpraHusauus WM YNONHOMOYEHHbIN MHOVBUAYaNbHbIN
npegnpyHMMaTens, MMnoptep) obs3aH NpeaocTaBnTb B MMCbMEHHON bopme noTpebuTento uHdopmaumio o garte
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obpauwleHnss notpebutensa ¢ TpeboBaHMem 00 yCTpaHeHUMM OBHapPYXEHHbIX UM HEOOCTaTKOB TOBapa, O gaTe
nepefaydv ToBapa notpebuTtenem ans yCcTpaHeHWs He4oCTaTKOB ToBapa, O AaTe YCTPaHEeHUst HE4OCTaTKOB ToBapa
C ux onucaHuem, o6 MCNOMb30BaHHLIX 3anacHbIX YacTax (AeTansx, mMatepuanax) U o gaTte Bblgauu ToBapa
NoTpebuTento No OKOHYaAHUM YCTPaHEHUss HEAOCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHWM HegoCTaTKOB TOBapa NocpencTBOM 3aMeHbl KOMMMEKTYOWEro n3genns unm coctaBHoM
4YacTW OCHOBHOIO M3OeNnusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUAHbIE CPOKW, HA HOBbIe KOMMMEKTYIOLEEe usgenve
W COCTaBHY YaCcTb OCHOBHOMO M3OeNus yCTaHaBNMBAETCS rapaHTUAHbBIA CPOK TOW e NPOAOIMKUTENbHOCTU, YTO
N Ha 3aMeHEHHble KOMMMEKTYOLlee W34enve WM COCTaBHYH YacTb OCHOBHOMO W3QEenusl, €criu MHOe He
NpeaycMOTPEeHO OOrOBOPOM, W rapaHTUMHLIA CPOK MUCYMCHSIETCH CO AHS Bbldayn noTpebuTtento aToro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1.B cny4vae 06Hapy>|<eH|/|;| I'IOTpe6l/ITeJ'IeM HEeOOoCTaTKOB TOBapa n npeabAaBlieHNA Tpe60BaHI/IFI O ero 3ameHe
npogaseLl (VI3I'OTOBI/ITeﬂb, YyNonHOMO4Y€eHHas opraHunsauunsa mnnn yI'IOﬂHOMO‘-ISHHbIVI I/IHD,VIBI/ID,yaJ'IbeIIZ
npegnpuHumartenb, I/IMﬂOpTep) 00s13aH 3aMeHUTb TaKoWn TOBaAp B Te4yeHune cemu OHen co AgHsA npegbAaBlieHNA
YKa3aHHOro Tpe6OBaHl/I$'-| I'IOTpe6l/ITeﬂeM, a npu HeobxoaMMOCTM AOMNOSHUTENbHOWM NMPOBEPKN KayecCcTBa TaKoro
TOBapa npoaasLoM (M3FOTOBVIT€J'IeM, yI'IOJ'IHOMO‘-IEHHOI7I OpFaHVI3aLI,I/IEI7I nnn ynosiIHOMOY€HHbIM nHansnayarbHbIM
npegnpuHnMmaTtenem, MMI'IOpTepOM) - B TedeHue aaguat gHen co gHs npeagvaBrieHna ykasaHHOro Tpe6OBaHI/IF|.

Ecnu y npogasua (VI3FOTOBVIT€J'IH, ynOﬂHOMOHeHHOVI opraHunsaumm mnun ynosIHOMO4YeHHOro nHanenayarnbHOro
npeanpuHnmartend, VIMI'IOpTepa) B MOMEHT npeabABliEeHNA Tpe6OBaHI/IF| OTCYyTCTBYEeT HeobXxoaMMbIA Onsi 3aMeHbl
TOBap, 3aMeHa AOoJIXHa ObITb npoBegeHa B Te4eHne Mmecsua co AHA npeabAaBrieHNA Takoro Tpe6OBaHI/IFI.

B panoHnax KparHero CeBepa M npuvpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MOANEXMT YAOBMETBOPEHWUIO MO €ro 3asiBMEHUI0O B CPOK, HEOOXOoAWMBIA Ans OvYepefHOM [OCTaBKU
COOTBETCTBYHOLLIErO TOBapa B 3TW palioHbI, B Clyvae OTCYTCTBMS Yy npogasua (M3roToBMTENS, YNOMHOMOYEHHON
opraHuM3auMnm Mnu YNomHOMOYEHHOrO WHAMBMAYANbHOrO NpPeAnpuUHUMaTens, uMmnopTepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBlieHUst ykasaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio noTpebutend npoaasel
(n3rotoBuTENb NMMBO YNONMHOMOYEHHAA OpraHM3aums Uy ynorIHOMOYEHHbIN MHAMBUAYAnNbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeN co AHsi npeabsBneHns TpeboBaHna o 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NPefoCTaBUTb
noTpebuTenio BO BpeMEHHOe MoNb30BaHWe Ha Nepuoj 3amMeHbl TOBap ANUTENbHOro Monb3oBaHus, obnagaLumin
3TUMM K€ OCHOBHBLIMM MOTPEOUTENBCKUMY CBOWCTBaMMK, obecneumB ero 4OCTaBKy 3a CBOM cyeT. OTO NMpaBuno He
pacnpocTpaHsaeTcs Ha ToBapbl, MepeveHb KOTOpbIX OMnpedensercss B COOTBETCTBMM C NyHKTOM 2 craTtbh 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexaliero kayectsa Ao/mMKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb HAa ToBap, He ObIBLLNIA
B ynotpebneHum.

|_|pI/1 3aMeHe ToBapa FapaHTMIZHbIIZ CpPOK ncHucndaeTca 3aHOBO CO AHA nepenadn tosapa I'IOTpe6MTeJ'|IO.

Crtatbs 22. Cpoku yaoBneTBOpeHUA oTAENbHbLIX TPeboBaHM noTpeduTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTpedbMTeNs 0 COpa3sMeEPHOM YMEHbLLEHUN MOKYMHOW LieHbl TOBapa, BO3MELLLEHUN PacXO4oB Ha
ucnpaeneHve HegocTaTkoB ToBapa nNoTpebuteneM uNu TpeTbUM nMLOM, BO3BpaTe YnraveHHon 3a Tosap
OEHEXHOM CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUWN YObITKOB, MPUYMHEHHbIX MOTPebuTent BcreacTeue
NnpoAaxu ToBapa HeHaanexallero kadecTBa nMbO npenocTaBneHUs HeHaanexalleh MHdgopMauun o ToBape,
noanexaT yaoBneTBOPEHU0 NpoAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHOM opraHu3aumen nnm ynosiHoOMOYeHHbIM
MHOMBUAOYanbHbIM NpeanpuHUMaTenieM, MMMNOPTEPOM) B TeYeHMe [OecATM [OHe Cco [AOHS NpedbsiBreHus
COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBuTens, YMNOJIHOMOYEHHOM OpraHusauum wunu
YNOSIHOMOYEHHOrO WHAMBUAYaNbHOro NpeAnpuUHUMaTens, UMNopTepa) 3a NPOCPOYKY BbIMONIHEHUSA
Tpeb6oBaHMM NoTpedbuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npenycMOTpeHHbIX cTatbamu 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONTHEHVE (3a4epPXKKy BbINOSNIHEHMS) TpeboBaHUSA NOTPeOUTENA O NpefoCTaBNEHUN eMY HA NEPUOL, PEMOHTA
(3ameHbl) aHanorM4HoOro ToBapa npofaeel, (M3roToBUTESNb, YNONIHOMOYEHHAs! OpraHn3aLms UM yrnornHOMOYEHHbIN
NMHOMBUAYanbHbIA NpeanpuHMMaTenb, UMNopTep), AONYCTMBLUNIA TakMe HapyLleHusl, yrnradmMBaeT notpeburtento 3a
KaXkabli AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3Mepe 04HOro NpoLEeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXOAst U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
notpebutensa OOMmMKHO ObiNo ObITb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOIHOMOYEHHOW OpraHu3aumen
WX YNOSIHOMOYEHHBbIM  MHOUBMAYamNbHbIM  MpearnpuHUMaTteneM, WMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yOOBMETBOPEHUSA Takoro TpeboBaHUS WM B [OeHb BblHECEHMA cydebHoro pelleHusl, ecnu TpeboBaHue
006pOBOMBHO YAOBNETBOPEHO He BbIro.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B crniyyae HeBbINONHEHUS TpeOOBaHWM MOTPeOMTENs B CPOKW, MPEeAyCMOTPEeHHble cTaTtbamu 20 - 22
HacTosilero 3akoHa, NoTpebuTens BnpaBe No CBOEMY BbIOOPY MpeabsiBUTb MHble TPeOOBaHWS, YCTAHOBMNEHHbIE
ctaTtbel 18 HacTosiILero 3akoHa.

Cratbsa 23.1. NocnepcTBUA HapyleHusi NpoAaBLOM CPOKa nepeaayun npeaBapuTernibHO onna4eHHOro
ToBapa noTpeburento
(BBeaeHa ®epepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. JoroBop Kynnn-npoaaxu, npe,u,ycmanMBarou.wlﬁ 006s13aHHOCTb FIOTpe6I/ITeJ'IF| npegBapuTesibHO onnaTtuTb
TOBap, OOJDKEeH coepxaTb yCrioBMe O CpOKe nepenadm toBapa FIOTpe6MTeJ'H'O.

2. B cnyyae, ecnu npogasel, NOMyYMBLLMIA CyMMY NpeaBapuUTeNibHON onnatbl B onpeaenieHHOM J0roBOpOM
Kynnu-npogaxu pasmepe, He UCNonHuU 06s13aHHOCTL Mo Nepedade ToBapa NOTPeGUTENto B YyCTaHOBMEHHbIN Takum
[IOrOBOPOM CPOK, NoTpebuTenb No cBoemMy BbIGOpy Bnpase NoTpeGoBaTts:

nepenayv onsia4yeHHoro ToBapa B YCTAHOBIEHHBI UM HOBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHO onnaTkl ToBapa, He nepegaHHoro NpoaaBLIOM.

I'Ip|/| 3TOM I'IOTpe6l/ITeﬂb Brnpase I'IOTpe6OBaTb TakXe MNoJfiHoro Bo3MelleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCnencrtene HapyweHuda YCTaHOBJIEHHOrNoO AOOroBOpPOM KyrniM-npodaXuy CpoKa nepenaydn npenBaputeribHO
onfla4eHHoro Toeapa.

3.B Clny4Yae HapylweHUd YCTaHOBJIIEHHOro OoroBopoOM Kymin-npogaxknm CpokKa nepenadun npenBaputeribHO
onfla4eHHoro toeapa I'IOTp66VITeJ'IIO npoaasey, yrniadnBaeT emy 3a Kaxkabl AeHb NPOCPOYKHN HGYCTOVIKy (I'IeHVI) B
pa3mepe NosrioBUHbI NMpoueHTa CyMMbl rlpe/J,BaleTeanoﬂ onfiaTtbl TOBapa.

Heyctolika (neHW) B3biCKMBaeTCA CO [HS, Korgda Mo [OroBopy Kynnu-npogaxku nepepada ToBapa
notpedbutento pomkHa Obina ObiTb OCylwlecTBneHa, A0 AHS MNepedayn ToBapa MoTpebuTento wunu o OHs
yOoBreTBopeHust TpeboBaHus NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YNNadeHHOW UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKu (NeHu) He MOXeT MpeBbllaTb CyMMYy npeaBapuTeribHON
onnarbl ToBapa.

4. TpebGoBaHus NoTpebuTens o Bo3BpaTe yrnyadYeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
noasniexar yOoBNETBOPEHMIO MPOoAaBLOM B TeYeHue OecATU AHEl CO AHSA NpedbsBheHUsi COOTBETCTBYIOLLENO
TpeboBaHus.
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5. TpeboBaHus noTpebutens, ycTaHOBNEHHblIe MyHKTOM 2 HacTosWwen cTaTbM, He nognexar
yOOBNETBOPEHWIO, €Cnn NpoAaBel, OOKaXeT, YTO HapyLueHue CPOKOB nepepadv notpebutento npeaBapuTernbHO
OnnayYeHHOro ToBapa NpoM3oLLo BCAEeACTBUE HENPEO4ONIMMOW CUMbl UNW MO BUHE NoTpebuTtens.

CraTtbsa 24. Pac4yeTbl ¢ noTpebuTtenem B criyyae NpMoopeTeHusi UM TOBapa HeHaasnexallero kayecTea

1. lMpu 3ameHe ToBapa HeHageXallero KayecTBa Ha TOBaAp 3TOM XXe Mapku (3Tux xe mogenu un (mnwm)
apTuKyna) nepepacyeT LieHbl TOBapa He NPON3BOAMTCS.
(B peqa. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaanexallero Ka4yecTsa Ha Takow e ToBap Apyron Mapkum (Mogenu, apTukyna) B
crnyyae, ecnv LeHa ToBapa, noanexallero 3ameHe, HXe LieHbl ToBapa, NpedoCcTaBneHHOro B3ameH, notpebutens
OOMKeH JonnatuTb pasHuuy B LieHaxX; B Cryyae, ecniv ueHa ToBapa, NoAnexallero 3aaMmeHe, Bbille LieHbl ToBapa,
NpefoCTaBMEHHOrO B3aMeH, pasHuua B LUeHax BbinnadvmBaeTcs noTpebutento. LieHa ToBapa, nognexaiiero
3aMeHe, ornpegenseTrcas Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHvme noTpebuTens He YAOBNETBOPEHO
Npo4aBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa nepefaBaemMoro B3amMeH ToBapa onpedensaiTcss Ha MOMEHT
BbIHECEHMS CYAOM peLLeHNsi O 3aMeHe ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHUA O COpPaA3MEPHOM YMEHbLUEHUU MOKYMHOW LeHbI
ToBapa B pacyeT MpUHMMAETCs LeHa ToBapa Ha MOMEHT npeabsaBrneHus notpedbutenem tpebosaHus 06 yueHke
Wnu, ecnu OHO [A0BPOBOMLHO HE YAOBMETBOPEHO, Ha MOMEHT BbIHECEHMS CYyAOM PeLleHUss O copa3MepHOM
YMEHbLLEHNW NOKYMHOW LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpedbutens Bnpase TpeboBaTb BO3MELLEHUS pasHULbI
Mexay LUeHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006poBOMNbLHOrO yaooBneTBOpPeHUs Takoro TpebosaHus mnu, ecnu TpeboBaHne [OGPOBONBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyJOM peLUeHus.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadyecTsa, NPOAAHHOrO B KpeauT, noTpebuTenio
BO3BpalLaeTcs ynrnaveHHas 3a ToBap [eHexHas cyMMa B pasMepe MoralleHHOro Ko [H0 BO3Bparta yKasaHHOro
TOBapa KpeauTa, a Takke Bo3MeLLaeTcs nnata 3a npefocTaBneHne kpeaura.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwero KayecTtBa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro kpeguTta (3amma), npogasel, 00s3aH BO3BpaTUTb MNOTPEOUTEMD yMNnayYeHHyw 3a ToBap
OEHEXHYI0 CYMMY, @ Takke BO3MECTUTb ynradyeHHble NoTpebuTenem npoueHTbl U UHbIE NaTeXu Mo AOroBopy
noTpebutenbckoro kpeauTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. [lpaBo noTpebuTenst Ha o6MeH ToBapa Haanexallero Kayecraea

1. MoTtpebutens BnpaBe obMeHATb HENPOAOBONLCTBEHHLIN TOBap HaAanexallero Ka4yectsa Ha aHanorMyHbIn
TOBap y npoAaBsLa, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecrnn ykasaHHbI TOBap He nogowlen no dopme,
rabaputam, pacoHy, pacuseTke, pasmepy UM KOMneKTaumm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6MTeJ'Ib MMeEeET NpaBoO Ha obmeH HEeNpoaoBOJIbCTBEHHOINO TOBApa HaaneXxallero ka4yecresa B Te4eHne
YyeTblpHagUuaTun OHEen, He cumTasi AHa ero NOKYMNKWN.

O6MeH HenpoaoBOSIbCTBEHHOrO TOBapa HaafieXxallero kadectsa MPOBOAWUTCS, €CN yKasaHHbIA ToBap He
Gbin B ynoTpebrneHnn, coxpaHeHbl ero ToBapHbI B, NOTPeGUTenbCKkMe CBOMCTBA, NNoMGbI, habpuyHbie SpIbIku,
a Takke MMeeTcsl TOBapHbIi YeK UMM KacCoBbl Yek NGO MHOWM MoATBep)KAaloLmMii onnaTty ykasaHHOro Toeapa
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OokymeHT. OTcyTcTBME Yy MOTPEOWUTENs TOBApPHOrO YeKka WM KacCoBOro 4eka NGO MHOro noaTBepXAatoLero
onnaTy ToBapa LOKYMEHTa He NULLAEeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKNE NOoKa3aHusl.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapOB, He noanexawmx oOMeHy MO OCHOBaHWSAM, YKa3aHHbIM B HAcCTOSLWEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon deaepaumn.

2. B cnyyae, ecnv aHanorvyHblii TOBap OTCYTCTBYeT B MNpoAaxe Ha AeHb obpalleHusi noTpebutens K
npoaasuy, NoTpebutens BrnpaBe OTKaszaTbCA OT UCMONTHEHUSA AOroBopa Kynnu-npoaaxu u notpebosaTb Bo3BpaTa
ynnavyeHHon 3a ykasaHHbIl TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutena o Bo3BpaTe ynnavyeHHon 3a
YyKa3aHHbIi TOBap AEHEXHOW CYyMMbl MOASNEXMT YOOBMETBOPEHMIO B TEYEHME Tpex OHEeW Co OHA Bo3BpaTta
yKasaHHoro Toeapa.

Mo cornaweHunio NnoTpedbutensi ¢ NpoAaBLOM OOMeEH ToBapa MOXET ObITb NPeAyCMOTPEH NpU NOCTYNINEHNN
aHanorm4yHoro ToBapa B npogaxy. lNpogaeey 06s3aH He3ameanUTENbHO COOBLWMTL NOTPEOUTEND O MOCTYNEHNM
aHarnorM4yHoro Tosapa B Npoaaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. iucTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. [JoroBop pO3HWMYHON KYMMM-Npogaxun MoxeT BbiTb 3aKMnoyeH Ha OCHOBaHMU O3HaKOMMeHUs noTpebutens ¢
npeanoxkeHHbIM NpoAaBLOM ONMcaHMeM TOBapa MOCPEACTBOM KaTarloroB, NPOCMNEKTOB, OykneToB, OTOCHNMKOB,
cpencTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMOCBA3N U OPYrUX) WKW MHBIMW WUCKMOYaLWUMN BO3MOXHOCTb
HenocpeACTBEHHOro O3HAKOMIIEHMs noTpebutens ¢ ToBapoMm nNnbo obpasuom ToBapa Mpu 3aKMYEHUN Takoro
[0roBopa (aMCcTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom [0 3aKkMYeHUs OoroBopa AofkHa ObiTe npefoctaBneHa notpebutento uHgpopmaums ob
OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBaxX TOBapa, 006 agpece (MecTe HaxOoXAaeHus) npojdaBua, O MecTe
N3roToBMeHns ToBapa, O NOSIHOM (PUPMEHHOM HaMMeHOBaHWW (HaMMeHOBaHWW) NpogasLa (M3roToBUTENS), O LieHe
n 06 ycnosusax npuobpeTeHns ToBapa, O ero 4OCTaBke, CpoKke CryxX0bbl, CpOKe FOAHOCTU U FrapaHTUNHOM CpOKe, O
nopsigke onnatbl TOBapa, a Takke O CpoKe, B TEYeHMEe KOTOpOro AEeWCTBYeT MpeasiokeHue O 3akmioyvyeHuu
Jorosopa.

3. lNoTpebutento B MOMEHT [OCTaBkM ToBapa [OrmkHa OblTb B NUCbMEHHOW opMe npeaocTasreHa
nHdopmaums o ToBape, npeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke nNpegyCMOTPEHHas MyHKTOM
4 HacTosALEeN cTaTbl MHOPMALMA O NOPSAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTtens BnpaBe oTkaszaTbCA OT ToBapa B NwGoe Bpems 0 ero nepegayu, a nocne nepeaaym Toeapa
- B TeYEHue cemu aHeN.

B cny4yae, ecnum I/IHCbOpMaLI,VIFI O nopsadKke un CpoKax BO3BpaTa ToOBapa HaasneXxallero KadecrtBa He Obina
npegoctaBJieHa B NMUCbMEHHOM d)opme B MOMEHT OO0CTaBK/ TOBapa, I'IOTp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B
Te4yeHne Tpex MmecdueB C MOMEHTa nepenadum Ttoeapa.

BosBpaT ToBapa Hagfiexallero KauyectBa BO3MOXEH B Cllydae, €Cliv COXpaHeHbl ero TOBapHbIVi BuUA,
noTpebuTenbckie CBOMCTBA, a TakkKe AOKYMEHT, NOATBEepXAatoLwmii dhakT 1 YCroBUsSt MOKYMKM YKa3aHHOro ToBapa.
OTcyTcTBUE y NOTpebuUTens OOKYMeHTa, NMOATBepKAalowero akT M YCroBUst MOKYMNkU ToBapa, He fuvliaeT ero
BO3MOXHOCTM CChINaTbCs Ha Apyrue gokasarteribcTBa NpuobpeTeHns ToBapa y AaHHOTo npogasua.

MoTpebutens He BNpaBe OTKa3aTbCsi OT TOBapa  HaaneXalwero  KayecTtBa, MMEIOLLero
nHaneBngyanbHoO-onpeaeneHHble CBOI7ICTBa, ecnm yKa3aHHbII7I TOBap MOXeT ObITb UCMONb30BaH MCKITHOYUTENBHO
npuobpeTaroLwmum ero notpedurenem.

Mpn oTkase noTpebutens oT ToBapa MpoAaBeL, JOSPKEH BO3BpaTUTb €My OEHEXHYK CyMMy, ynnadeHHYH
I'IOTpeﬁl/ITeJ'IeM no O0oroBopy, 3a UCKI4YeHnemM pacxoaos npoaasua Ha O0CTaBKy OT I'IOTpe6I/ITeJ'IF| BO3BpaLleHHOro
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ToBapa, He no3gHee 4YeM Yepe3 [ecsATb [AHEN €O AHSA MNpeabsiBreHust noTpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocneacTeus Npogaxu ToBapa HeHaasnexallero Ka4ecTsa UCTAHUMOHHBIM Ccnocobom npoaaxu ToBapa
YCTaHOBMEHbI NOMIOXEHUAMMN, MPEAYCMOTPEHHbIMK CcTaTbaMK 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. [paBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuna npogaxum oOTOenbHbIX BWAOB TOBApoOB YycTaHaBnmawTca [lpaBuTenbctBoM Poccuickon
depepaummn.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTENEWN NPU BbIMNONHEHUMN
PABOT (OKA3AHUU YCIIYT)

CrtaTtbs 27. Cpoku BbINOMHEHUA paboT (oka3zaHusA ycnyr)

1. WcnonHutenb 06s3aH OCYLLECTBUTb BbINOMHEHWE paboThl (OKasaHWe YCryrv) B CPOK, YCTAHOBIIEHHBI
npaBunamy BbIMOMHEHUS] OTAEMbHLIX BUAOB pPaboT (OkasaHWs OTAEMNbHbIX BUAOB YCMyr) UMM [OTOBOPOM O
BbINOMHEHUM paboT (oka3aHuM ycnyr). B pgoroBope o BbiNonHeHuu paGoT (OkasaHUM  YCnyr) MOXeT
npegycMaTpurBaTbCsl CPOK BbIMOMHEHUST paboTbl (OKasaHust ycryru), ecnv ykasaHHbIMM MpaBunamMn OH He
NpeaycMOTPEH, a Takke CPOK MEHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIN YKa3aHHLIMY NpaBuiamu.

2. Cpok BbINOMHEHMA paboTbl (OKa3aHus YCryrn) MOXET OnpeaenaTbCs gaTton (Nepuogom), K KOTOpPOM
OOMKHO ObITb 3aKOHYEHO BbINOMHEHNE paboTbl (oka3aHue ycnyru) unu (M) gaton (Nepuogom), K KOTOpoW
NCMOMHUTENb [OIMKEH NPUCTYNUTBL K BbIMOSTHEHUIO PaboThl (OKa3aHWIo yCryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OKasaHWe YCryrn) OCYLLECTBMSETCS MO 4vacTsM (QocTaBka
NepPUOANYECKON NneyaTn, TEXHUYECKOE OBCNYXMBaHNE) B TEYEHME CPOKa AENCTBMS AOroBopa O BbINOMHEHUN paboT
(oka3aHuK ycnyr), OOMMKHbI NPeAycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKM (Nepuofbl) BbIMOMHEHUSI TakMx paboT
(okazaHuga ycnyr).

Mo cormaweHuto CTOpOH B OOroBope MoryT ObiTb MpegyCMOTpeHbl Takke CPOKM 3aBepLueHUs OTAerbHbIX
3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. [ocneacTBus HapyLeHUS UCNOJTHUTENIEM CPOKOB BbINOJIHEHUA paboT (okasaHus ycnyr)

1. Ecnn ucnonHuTene HapyLwiui CPOKW BbINOMHEHWUst paboThbl (Oka3aHus ycryrv) - Cpoku Hadana v (unu)
OKOHYaHUS BbINOMHEHUA paboTbl (OkazaHus ycnyrn) M (MAM) NPOMEXYTOYHbIE CPOKW BbIMOSMIHEHMS pPaboThl
(okasaHus ycnyrm) unu Bo BPeMs BbINOSIHEHMS paboThbl (OKa3aHWs yCryru) ctano o4eBUOHbIM, YTO OHa He byaeT
BbINOSIHEHA B CPOK, NOTpebuTenb No cBoeMy BbIGOPY BNpaBge:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YWUTb UCMONHUTESIO HOBbIN CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPY4nTb BbINOMHEHUE paboTbl (OKasaHue ycryru) TpeTbMM NMLaM 3a pasyMHYH LieHY UK BbINOMHUTL ee
CBOMMMU cvnamu 1 notpeboBaTb OT UCMONHUTENSI BO3MELLEHUS NOHECEHHbBIX PACXOA0B;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJTHEHNE pa60TbI (OKaSaHMe yCJ'IyFVI);

OTKa3aTbCs OT UCMOSTHEHNS JOrOBOPA O BbINOSIHEHWUM PaboThbl (OKa3aHWK ycryrn).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens BnpaBe NoTPeGoBaTb TaKKe MOMHOTO BO3MELLEHMs YObITKOB, MPUYMHEHHBIX €My B CBSA3M C
HapyLleHNeM CPOKOB BbIMOSIHEHMSI paboThl (OKa3aHus ycnyrv). YObITKM BO3MELLAKTCA B CPOKU, YCTAHOBMEHHbIE
ANs yOOBNETBOPEHNS COOTBETCTBYHOLWMX TpebGoBaHuiA noTpebuTens.
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(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE€ CPOKM BbIMNOMHEHMS pPaboTbl (OKasaHust yCryrn) ykasblBaloTCs B
[0roBope 0 BbINOMHEHUW paboTbl (OKasaHuu ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4yae npoCpO4KNM HOBbIX CPOKOB I'IOTpe6I/|TeJ'Ib BnpaBe npeabABUTb UCMOJTHUTENO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. UeHa BbinonHeHHOW paboTbl (Oka3aHHOW Yycryru), BO3Bpallaemas noTpebutenio npu oTkase oT
NCMONHEHNs1 AOroBOpa O BbIMOMHEHUW paboTbl (OKkaszaHWM yCnyru), a Takke yunTbiBaeMas npu yMeHbLUEHUN LieHbI
BbINOSHEHHOW paboTbl (OKasaHHOW ycnyru), onpegenseTcsa B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctaten 24
HacTosLlero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCNOMHEHMS 4OroBopa O BbINONHEHUN paboTbl (OKasaHUK yCryru) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MpoLecce BbINOMHEHUsA paboTbl (OKasaHus ycnyru), a
Takke nnatbl 3a BbIMOMHEHHYO paboTy (OKasaHHyHo yCcnyry), 3a UCKIIOYEeHUeM cryyas, ecrnv notpedutens NPpUHAN
BbIMOSHEHHYO PaboTy (OKa3aHHY yCnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlUeHWs1 yCTaHOBINEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHus yCrnyr) Unu HasHavyeHHbIX
noTpebutenem Ha OCHOBaHMU MyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB UCMOMNHUTENb YNraynBaeT noTpedbutento
3a Kaxgbl AeHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe Tpex NpoLeHToB
LieHbl BbIMNOMHEHMS paboThl (OKa3aHus YCNyru), a eCnu LeHa BbINofHeHnst paboTbl (OKa3aHus ycryri) 4OroBopom o
BbINOMHEHNN paboT (OKka3aHuM ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBOpom O BbIMNOSIHEHWUM paboT
(okazaHum ycnyr) mexgy noTpebutenem M MUCMNOMHUTENEM MOXEeT ObiTb yCTaHOBReH Oonee BbLICOKMA pa3mep
HEeyCTOMKN (NeHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHMe CPOKOB Hadana BbINOMHeHus paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a Kaxadbl OeHb (4ac, ecnun Cpok onpeeneH B Yacax) NPOCPOYKM BMNOTb A0 Havana BbINOMHEHUSs]
paboTbl (OKasaHusa ycnyru), ee atana unu npeabasneHns notpebutenem tpebosaHmmn, NpeayCcMOTPEHHbIX MYHKTOM
1 HacTosALWEN cTaTbW.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtoika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOSMIHEHUSI paboTbl (OKasaHust ycnyru), ee atana
B3bICKMBAETCH 3a KaxAbli AeHb (4ac, ecrnvm Cpok onpedeneH B 4Yacax) NpOCPOYKU BMNNOTb A0 OKOHYaHMS
BbINOMHEHNss paboTbl (Oka3aHus ycnyru), ee aTana unu npegbssneHus noTpebutenem TpebosaHWN,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosLwen cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3biCKaHHOW MOTpeGuTeneM HeycToOMKM (MeHW) He MOXEeT MpeBbillaTh LieHy OTAenbHOro Buaa
BbINOMTHEHNA PaboTbl (OKa3aHWA ycryri) unv obLylo LEeHy 3akasa, ecrnv LeHa BbINoSIHeHUS OTAeNbHOro Buaa
paboThbl (OKa3aHWsA YCryri) He onpeaerieHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHUK YCryru).

Pa3mep HeycTolku (NeHn) onpeaensieTcs, UCXOAs U3 LieHbl BbIMOMHEHWS paboTbl (OKa3aHUs ycryru), a ecnu
yKa3aHHas LieHa He onpeferneHa, UCxoAs v3 obLliei LieHbl 3akasa, CyLleCTBOBAaBLUEN B TOM MeCTE, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO OblNo ObiTb YAOBNETBOPEHO WCMOMHWTENEM B [JeHb [0GPOBONBHOIO
YOOBMNETBOPEHUs1 Takoro TpebGoBaHWS UMM B [OeHb BblIHECEHUS cyfAebHOro pelleHusi, ecnu TpebGoBaHve
noTpebuTens 4O6POBONBLHO YAOBIETBOPEHO HE GbINO.

6. TpeboBaHust nNOTpPedOUTENs, YCTAHOBMEHHbIE MyHKTOM 1 HacTosiwen cTaTtbW, He nognexar
yOOBMETBOPEHMWIO, €CMU UCMONMHUTENb AOKaXeT, YTO HapyLUEeHWe CPOKOB BbIMOSMIHEHMS pPaboThbl (OKasaHWst ycryru)
NpPOM30LLIIO BCEACTBUE HENPEOLONIMMOW CUfbl UMK MO BMHE NOTpebuTens.
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CraTtbsa 29. MpaBa noTpe6buTensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbIMOJIHEHHOW PaboThl (OKa3aHHOM
ycnyrm)

KoHcynbTtaHTlntoc: npyumedaHuve.
O npaBax notpebutens - y4yacTHMKa LONEBOro CTPOMTENbCTBA B Cryvae, ecnv obbekT JONEeBOro CTpoUTENbLCTBA
MOCTPOEH C OTCTYMMEHMEM OT YCMOBUIA 3aKIMHOYEHHOro LOroBopa, MPMBEALUMM K YXYALUEHWIO KayecTBa TaKoro
06bekTa, cMm. n. 2 cT. 7 PeagepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb Npu OOHAPYXEHUN HELOCTATKOB BbLIMOMHEHHOW paboTbl (OKa3aHHOW YyCryru) Bnpaee Mo
CBOeMy BbIOOpYy NoTpeboBaTh:

6€e3B03Me3HOro yCTpaHeH st He4OCTaTKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryrin);
COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboThl (OKa3aHHOM ycryru);

6e3B03ME34HOr0 M3roTOBNEHMS .U.perVI Bewn u3 oA4HOPOAHOro martepualna TaKoro e KadecrtBa unun
NOBTOPHOIo BbINOJTHEHUA paGOTbI. Mpn atom I'IOTpe6l/ITe.I'Ib 06s3aH BO3BpaTuUTb paHee nepenaHHyw emy
NCNOJTHUTENEM BELLb,

BO3MeLEeHNA NOHEeCEeHHbIX MM pacxoaoB Mo yCTpaHEeHUK HeOoCTaTKoB BbIMOSTHEHHOWN pa6OTbI (OKa3aHHOl7I
yC.I'IyI'VI) CBOMMMU cunamMn nnn TpetbMmn nindammn.

YposneTtBopeHue TpeboBaHuin NoTpedbutens o 6e3Bo3mMe3qHOM YCTPpaHEHUN HEOQOCTATKOB, 06 M3roTOBNEHUN
OPYyron BeLM WM O MOBTOPHOM BbIMOSTHEHUN paboTbl (OKa3aHMM YCIyrn) He OcCBODOXOAeT WUCMONHUTENs oT
OTBETCTBEHHOCTU B (DOPME HEYCTOMKMN 33 HapyLLEHMNE CPOKa OKOHYaHUS BbINOMHEHUS paboTbl (OKasaHus yCcryri).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOSIHEHMS OOroBOpa O BbIMOMIHEHMU PaboThbl (OKa3aHuM ycnyru) m
noTpeboBaTb MOMHOr0 BO3MELLEHUS YObITKOB, €CNU B YCTAHOBMEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeAOCTaTKu
BbIMOJTHEHHOW paboThl (OKa3aHHOWM YCIyrn) He yCTpaHeHbl ucrnonHuTeneM. NoTpebutens Takke BnpaBe 0TKa3aTbCs
OT MCMOJSTHEHUSI [OroBOpa O BbIMNOSHEHMM PabOoTbl (OKa3aHuM yCryrun), ecnm UM OBHapYXEHbl CYLLECTBEHHbIE
HeJoCTaTKM BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyrM) WM WUHble CYLLECTBEHHble OTCTYMMEHUs OT YCROBWUM
Jorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTb Takke MOMHOrO BO3MELLEHUs YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HeJocTaTKaMu BbINOMTHEHHON paboThbl (Oka3aHHOW ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBMEHHbIE ANA
YOOBNETBOPEHNSA COOTBETCTBYHOLUNX TpeboBaHMI noTpebutens.

2. leHa BbinonHeHHon paboTbl (OKa3aHHOW Yycryrv), Bo3Bpallaemass notpebuTento npu oTkase OT
NCMNOMHEHNs1 JOroBopa O BbIMNONHEHUM paboThbl (OKasaHUW ycnyru), a Takke ydyuTbiBaemMas npu yMeHbLUEHUN LeHbI
BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), onpegenseTcsa B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbmn 24
HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsBrieHbl NPY MNPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOM YCNyrn) WM B XOAEe BbIMOMHEHWs paboThbl
(okasaHusa ycnyru) nunbo, ecrnm HeBO3MOXHO OOHapyXWTb HeZOCTaTKM MpPU MPUHSATUMU BbINOSIHEHHOW paboTbl
(okazaHHOW ycnyru), B Te4EHNe CPOKOB, YCTAHOBIEHHbLIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeObsBnATb TpeboBaHMS, CBSI3aHHble C HeAoCTaTkaMu BbIMOSTHEHHON paboThl
(okazaHHOW ycrnyru), ecnu oHM OBHapyXeHbl B TEYEHWE rapaHTUIHOIO CPOKa, a Npu ero OTCyTCTBMU B PasyMHbIN
CpOK, B Mpegenax AOBYX NET CO AHA MNPUHATMSA BbINOMHEHHOW paboTbl (OKasaHHOW ycnyrn) unu natu net B
OTHOLUEHMUN HEAOCTATKOB B CTPOEHUN Y MHOM HELABWXMMOM MMYLLECTBE.

(n. 3 B pea. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTtenb OTBEYaeT 3a HeJocTaTku paGoThl (YCnyru), Ha KOTOPYHO HE YCTAHOBIIEH rapaHTUIHbIN CPOK,
€cnu noTpedbuTenb AOKaXKeT, YTO OHWU BO3HMKIM [0 €€ MPUHATMS MM WK Mo NpUYMHaM, BO3HUKLWIMM OO 3TOro
MOMeHTa.
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B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHbLIN CPOK, UCMONHUTENb OTBEYaeT 3a ee
HeJOoCTaTKW, eCnn He OOKaXeT, YTO OHWM BO3HWKIM MOCNe NPUHATMSA paboTbl (ycnyrn) noTpebutenem BCneacTeune
HapyweHMs MM npaBun  MCMONb30BaHUA pesynbtata paboTbl (ycnyru), AEWCTBUA TpeTbuX vy  unm
HenpeoaoIMMON CUIbI.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4yasx, korga npeayCMOTPEHHbIN AOroBOPOM rapaHTUHBIN CPOK COCTaBMsieT MeHee ABYX NeT (NATu
neT Ha HeABWXMMOE MMYLLECTBO) U HepgocTaTku paboTbl (ycriyrn) obHapyeHbl notpebuteneMm no mcteveHun
rapaHTMMHOrO Cpoka, HO B npefenax AByxX NneT (MATWU NeT Ha HeaBWXKMMOE MMYLLECTBO), noTpebutens Brnpase
npeabaBuTb TpeboBaHusA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTby, eCrn OKaXeT, YTO Takue HegocTaTku
BO3HMKIN 40 NPUHATMSA UM pedynbTata paboTbl (yCryr) unu no npuydnHam, BO3HUKLLMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBITEHUSI CYLLECTBEHHbLIX HEJoCTaTkoB paboThl (ycnyrn) noTpeduTtens Bnpaee NpeabsiBuTb
ncnonHutento TpebosaHne o 6e3B03ME3OHOM YCTPAaHEHUN HEAOCTATKOB, €CMNW OOKAXET, YTO HEAOCTaTKN BO3HUKIN
00 NPUHATUS UM pe3ynbTaTta paboTsl (YCnyrn) unu no NnpuyanHam, BO3HUKLIMM 40 3TOro MOMeHTa. ATo TpeboBaHue
MOXET ObITb NpeabaABNeHO, eCN Takne HeAoCTaTKu OBHapYXeHbI MO UCTEYEHUN ABYX NeT (NATU NeT B OTHOLLIEHUU
HEeABWKUMOro MMYyLLLECTBa) CO OHS MPUHATUA pesynbTata paboTol (ycnyrun), HO B npedenax yCTaHOBIIEHHOro Ha
pesynbTtat paboTbl (ycnyru) cpoka crnyx0Obl UnmM B TeYeHWe OEecATU NeT CO AHSA NPUHATUA pesynbTaTa paboTsl
(ycnyrn) noTtpebutenem, ecnun cpok crnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He yOOBMETBOPEHO B
TeyeHue OBafuaTW OHEW CO OHS ero npegbssBrneHus notpebutenem mnu obHapyXeHHbI HeJoCTaToK SABMASeTCH
HeycTpaHumMbIM, NOTpebuTens No cBoemy Bbibopy Bnpase TpeboBaTb:

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLETO YMEHbLUEHUS LieHbl 3a BbINOSHEHHYI0 paboTy (OKasaHHy ycnyry);

BO3MeLlEeHNA NOHEeCEeHHbIX MM pacxoaoB Mo yCTpaHEeHUK HeOOoCTaTKoB BbIMNONIHEHHON pa6OTbI (OKa3aHHOl7I
yC.I'IyI'VI) CBOMMMU cunamMun nnn TpetbMmn nmuamm;

OoTKasa OT MCMOSTHEHUS JOrOBOpPA O BbINOSIHEHUN PabOoThl (OKa3aHWM yCryrn) u BO3MeELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 30. Cpoku ycTpaHeHUA He4O0CTaTKOB BbINOJIHEHHOM PaboThkl (OKa3aHHOM YCIyrM)

HepoctaTkn paboThbl (ycrnyrv) OOMmkHbl OblTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaYEHHbIN
notpedbutenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI noTpebutenem Cpok yCTpaHeHUst HeJoCTaTKOB TOBapa ykasblBaeTCs B [OrOBOPE MIN B MHOM
noAnMCcbIBaEMOM CTOPOHaMM AOKyMEHTE nNMbo B 3asiBNEHWU, HanpaBrieHHOM NoTpebnuTenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylueHue npedyCMOTPEHHbIX HaCTOSILEN CTaTbell CPOKOB YCTpaHEHUS HeLOCTaTKOB BbIMNOMHEHHO
paboTbl (OKa3aHHOW YCNyru) UCMOMHUTENb ynnadyvBaeT MNoTpebuTenio 3a Kaxablii AeHb MPOCPOYKU HEYCTOWKY
(neHto), pasamep W MNOPSAOOK WCYMCIEHUA KOTOPOW OMNpendensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHMsi yKasaHHbIX CPOKOB MOTPEeGUTENb BrpaBe MNpedbsBUTb WCTIONMHUTENI0 MWHble
TpeGoBaHus, NpedycMoTpeHHble NyHkTamu 1 1 4 ctatbk 29 HacTosLlero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHNs oTaesNbHbIX TpeboBaHM noTpebuTtens

1. TpeboBaHus notpedbutenss 06 yMeHbLUEHUM LiEHbl 3@ BbINOSIHEHHYIO PaboTy (OKa3aHHy ycryry), o
BO3MELLLEHMN PACXOAOB MO YCTPaHEHWNO HEAOCTATKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW YCryrM) CBOMMW CUNamm
UNn TPETBUMW NULAMK, @ Takke O BO3BpaTe ynnaveHHon 3a paboTy (ycnyry) OEHEXHOW CYyMMbl U BO3MELLEHUM
yObITKOB, NMPUYUHEHHBLIX B CBSA3M C OTKA30M OT MCMOJSIHEHMS 4OroBopa, NPeayCMOTPEHHbIE NMyHKTOM 1 cTaTbu 28 n
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nyHkTamm 1 1 4 crtatbm 29 HacToswero 3akoHa, nognexar yOooBNEeTBOPEHUI0 B OECATMAHEBHbIA CPOK CO AHS
npeabsiBNEeHNsa COOTBETCTBYHOLLErO TpebOoBaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHust noTpedbuTtena o 6e3Bo3Me3AHOM M3roTOBMEHMM OPYron BELU M3 OQHOPOAHOro mMaTtepuana
TaKoro e KayecTBa MnM O NOBTOPHOM BbIMOSIHEHWUM PaboThl (OKa3aHuM ycryri) noanexaT YAOBNEeTBOPEHUIO B
CPOK, YCTAHOBMEHHbIA AN CPOYHOrO BbIMOSNIHEHMST paboTbl (OKasaHWs ycryru), a B cryyae, ecrim 3TOT CpPOK He
YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHUN paboTbl (OKa3aHuW ycryru), KOTopbii Obin
HeHafnexalle UCTMOSHEH.

3. 3a HapyLwweHMe NpeayCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YA0BNETBOPEHUSA OTAENbHbLIX TpeboBaHMI
notpebutens McnonHWTenb ynnadvBaeT NoTpedbuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0), pasmep u
NopsigoK CYUCNEHMS KOTOPOIN onpeaensnTcs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilen ctaTbu, NoTpebutenb Bnpase
NpeabsBUTE UCMOMHUTENO UHbIE TpeOOBaHWS, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u nyHkTamu 1 1 4 cTatbu
29 HacTosiLero 3akoHa.

Cratbsa 32. paBo noTpebuTensa Ha oTKa3 OT UCNOJTHEHUA AOroBopa O BbLINOSIHEHMU PaboT (OKkaszaHun

ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe OTKasaTbCs OT WCMOSHEHWS OOroBopa O BbINOMHEHUM paboT (okasaHuu ycnyr) B
noboe Bpemsa MNpu YCroBWM OMnaTbl UCMOMHMTENO (DAKTUYECKN MOHECEHHbIX WM pPacXOAO0B, CBSA3a@HHbIX C
ncnonHeHnem oba3aTensCcTB No AaHHOMY 4OroBOpY.

Cratbsa 33. CmeTa Ha BbINoJsiHeHUe paboTbl (OKkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyru), npegyCMOTPEHHOW OOroBOPOM O BbIMNOSIHEHMM pPaboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBreHa TBepAasa Uin nNpubnmanTenbHasi cmeTa.

CocTaBneHune Takom cMeTbl Mo TpeboBaHMO NOTpPebuTensa nnm NcnonHUTeENst o6s3aTensHo.

2. NcnonHutenb He BrnpaBse TpeGOBaTb yBeIn4eHns TBep,CI,OIZ CMeThI, a I'IOTpe6I/ITeJ'Ib - €€ YMEeHbLUEeHuA, B
TOM 4Yucne B criy4dae, Korga B MOMEHT 3aKrr4veHna 4orosopa UCKn4anacb BO3MOXHOCTb NpeayCMOTPETb NOJHbIN
obbem nognexalinx BbINOSTHEHUIO paGOT (OKa3aHI/IPO yCJ'IyF) Mnn HeobXxoanMbIX ANst 9TOro pacxoaos.

WcnonHutenb nmeeT npaBo TpeboBaTb yBENMWYEHUS TBEPAOW CMETbl MpU CyLlEeCTBEHHOM BO3pacTaHWuu
CTOMMOCTM MaTepuanoB W o0OpyooBaHUSA, MNPEeLOCTaBMSiEMbIX MWCMOSMHUTENEM, a Takke OKasblBaeMbIX eMy
TpeTbUMU NMLAMK YCIyr, KOTOpOe Henb3s Obino npegycMmoTpeTb MNpu 3aknodeHun gorosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TPeboBaHNE UCMONHUTENb BNpaBe pacToprHyTb AOroBOp B CyaebHOM nopsigke.

(n. 2 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNA HEOOXOOMMOCTb BbINOMHEHUS] AOMOMHUTENbHbLIX PaboT (oKa3aHUsi AOMOMHWTENbHbIX
ycnyr) ¥ no 3TOW MPUYMHE CYLLECTBEHHOTO MPEBbLIWEHNS MPUOIM3NTENBHONW CMETHI, WUCMONHUTENb 006si3aH
CBOEBPEMEHHO NpeaynpeauTb o6 3Tom noTpebuTtens. Ecnu noTpeGuTtenb He Jan corfacve Ha MpeBbilUeHVe
NpuGNM3nNTENbLHOW CMEThI, OH BNpaBe 0TKa3aTbCA OT WUCMONHEHWsS AoroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTb OT NOTpebuTens ynnaTtbl LeHb! 3a BbINOMHEHHYO paboTy (OKkasaHHyto ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeauBLLMA  NOTPebMTens o HeobGXoAMMOCTU MPEBbLILIEHNS
NpnbNN3NTENbLHON CMETbI, 00513aH UCMONHUTL JOMOBOP, COXPaHAs MpaBo Ha onnaTty paboTsl (ycnyrn) B npegenax
NPUGN3NTENBHOW CMETHI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtatbA 34. BbinonHeHue paboTbl U3 MaTepuarna UCNONHUTeNs

1. NcnonHutenb 06s13aH BbINOMHNUTL pa60Ty, onpeneneHHyrn 4oroeopomM O BbINOJIHEHUN pa6OTbI, N3 CBOEro
MaTtepuana n ceommun cpencresamu, ecrnm nHoe He npegycMoTpeHOo 4OoroBopom.
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(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb, npegocTaBmMBLUMIA MaTepwan ANS BbINONHEHWs paboThl, OTBEYaET 3a ero HeHagnexailee
KayecTBO MO npasunam o6 OTBETCTBEHHOCTU NpOAaBLa 3a TOBapbl HEHaANEeXallero kKayecTea.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wcrnonHWTeNs onnadnBaeTcs noTpebuTenem npu 3akfioYeHUU YKa3aHHOro [oroBopa
MOMHOCTBLIO UMK B pa3mepe, YkazaHHOM B IOrOBOPE O BbIMOSHEHWM paboTbl C YCNOBMEM OKOHYATENbHOrO pacyeTa
npu nonyyeHMn notTpedbuTenem BbIMONHEHHON NCNoNHMTENeM paboTbl, €Cnu MHOW NOPSAOK pacyeToB 3a Matepuvan
NCMONHUTENSI HE NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX LOrOBOPOM O BbINOSIHEHUN paboTbl, MaTepran MoOXeT ObITb NpefocTaBreH
nucnonHuTenem notpedutento B kpeguT. MNocnenytollee N3MeHEHNE LIEHbI NPEAOCTaBNEHHOMO B KpeauT matepuana
NCMonHWUTenNs He Bne4veT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCMoNHUTENss WM Heobxogumble [Onsi  BbIMNOSHEHMS pa6OTbI TEXHNYECKMe CpeacTtBa,
MHCTPYMEHTbI U NMpoYee OOCTaBIIATCA K MECTY BbINOJIHEHUA pa60T NCNOJTHUTENEM.

Crtartbs 35. BbinonHeHune paboTtbl 3 matepuana (c Bewwblo) noTpeéutens

1. Ecnm pa60Ta BbIMOJIHAETCA MOJIHOCTbO WM 4aCTU4YHO W3 MaTepuana (C BELLI,bPO) I'IOTpe6I/ITeJ'IF|,
NCNOJNMHUTENDb OTBEYaeT 3a COXPaHHOCTb 3TOro Mmartepuana (BeLLI,I/I) M npaBunbHOE ero ncnoJjib3oBaHue.

McnonHutenb 06s3aH:

npegynpeanTb NoTpebutenst 0 HENPUrOAHOCTU UNKN HegobpokayecTBEHHOCTM NepedaHHoro notTpeburtenem
MaTepuana (Bewm);

npencrtaBUTb OTHET 06 n3pacxogoBaHnn matepuana n Bo3BpaTtuTb €ro oCctaTok.

B cnyyae nonHoi nnm YactMyHoW yTpaThbl (NOBpeXaeHUs1) MaTepuana (BeLm), NPUHATOro oT noTpebutens,
ucnonHuTenb obsizaH B TPeXAHEBHBIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanoM (BeLlbio) aHanorM4yHoro
KayecTBa W Mo xenaHuo NoTpebuTens nsrotToBMTbL U3AeNne U3 ogHOPOAHOrO MaTepuarna (BeLm) B pa3yMHbIN CPOK,
a npu OTCYTCTBMW OLHOPOAHOrO MaTepuana (Bely) aHanorMyHoro KayecrtBa - BO3MECTUTb MOTpebutento
OBYKpPaTHYKO LEeHy yTpayeHHoro (MoBpeXAeHHOro) martepuana (Bewwm), a Tawkke pacxogbl, MOHECEHHbIE
notpebutenem.

2. UeHa yTpayeHHoOro (noBpexaeHHOro) matepuana (Belun) onpedensieTcsl, UCXoas U3 LeHbl maTepuana
(Bewum), cywiecTBoBaBLLEV B TOM MECTe, B KOTOPOM TpeboBaHne NoTpebuTens AoMKHO Gbino GbiTh YAOBNETBOPEHO
UcnonHuTenem B AeHb OOGPOBOMBHOMO yAOBMNETBOPEHUS] Takoro TpeboBaHMs UMK B AeHb BblHECEHUS cyaeBHoro
pelLeHusi, ecnu TpeGoeaHne nNoTpebutens 4o6pPOBONLHO YOOBNETBOPEHO He BbIno.

LleHa matepuana (Bewyn), nepegaBaemMoro UCMOHUTENIO, onpeaenseTcs B 4OroBOpPe O BbINOSHEHUN paboThbl
WNN B UIHOM JOKyMeHTe (KBUTaHUUK, 3aKase), NoATBEPKOAoLWEM ero 3aKio4eHmne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb ocBobOXaaeTcd OT OTBETCTBEHHOCTM 3a MOJSHYI0 MIM YaCTUYHY yTpaTty (MoBpexaeHue)
mMaTepuana (BeLuu), MPUHATOro UM OT NOTpeduTens, ecnu noTpebuTens NpeaynpexaeH ncnonHutTenem o6 ocodbIx
CBOMCTBax MaTepuana (Beliu), KOTopble MOryT MOBfeYb 3a COOOM €ero MOMHYK WMW YacTUYHYyK yTpaTy
(moBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OBGHapyXeHbl npu
Hagnexalleln NnpuemMke UCNorHUTENEM 3TOro Matepuana (sewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb wucnonHUTens WHgpopMupoBaTb noTpebuTensa o6 obcroATenbCcTBaXx,
KOTOpble MOryT MOBMUATb Ha Ka4yeCTBO BbINONMHAEMOW paboTbl (OKa3biBaeMOW ycryru) unum noBrneyb 3a
Cco60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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UcnonHutenb obsisaH cBOEBpeMEHHO MHopMUpoBaTb MOTPEOUTENS O TOM, YTO COOMOAEeHWe yKasaHui
notpebutenss n uMHble obCcTOATENbCTBA, 3aBUCSLLUME OT NOTPebUTensl, MoOryT CHM3UTb KAyecTBO BbIMOSIHAEMOM
paboThl (OKa3bIBAEMOW YCIyri) Unm noereyds 3a cobol HEBO3MOXXHOCTL €€ 3aBEpPLLEHMUS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutens, HECMOTPS HAa CBOEBPEMEHHOE UM OBOCHOBAHHOE MHMOPMMPOBAHME UCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENpPUrogHbIn MnNn HedobpokayeCTBEHHLIN MaTepuasn, He WU3MEHUT yKasaHuh O
crnocobe BbINofHeHMs paboTbl (OKa3aHus ycryrn) nMbo He YCTPaHUT UHbIX OB6CTOATENBbCTB, KOTOPbIE MOTYT CHU3UTb
KayeCTBO BbIMONIHAEMON paboTbl (OKa3biBAEMOW YCMyrun), WCMONHUTENb BMpaBe OTKa3aTbCs OT MCMONHEHUS
[0roBopa o BbINONTHEHUN paboThl (Oka3aHuM ycnyrn) u noTpedoBaTb MNOSTHOrO BO3MELLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 37. MNopspok u chopMbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOM yCrnyru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb 06s3aH onnatuTb OKasaHHble eMy YCryrM B MOpsiAKE U B CPOKWU, KOTOPblE YCTAHOBIEHbI
[OrOBOPOM C MUCMOJSTHUTENEM.
(vyacTb nepBag B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens 06s13aH oMMaTUTb BLINOSIHEHHYIO MWCMOMHUTENEM B MONMHOM obbeme paboTy nocne ee
npuHAaTUA notpebutenem. C cornacus notpebutensi pabota MOXeT BbITb onnadveHa UM Npuy 3akntoyeHnn 4oroBopa
B NOSTHOM pa3Mepe Unu NyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbIMOSTHEHHbBIX PaboT) NPOU3BOANTCHA NOCPEACTBOM HAIMYHbLIX UM 6e3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon degepaumm.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM Hanu4HOM POPMbI pacyeToB onfata ToBapoB (paboT, ycnyr) notpebutenem
NpOM3BOAMTCA B COOTBETCTBUMM C yKasaHWeM npopasua (UCMOMHMTENS) NyTEM BHECEHWUS] HaNU4HbIX OEeHEXHbIX
CpeactB npogasuy (MCnonHUTEN), NMOBO B KPEAWUTHYK opraHuMsauuio, Nnubo nnaTexHoOMy areHTy,
OCYLLECTBASALWEMY OEATENbHOCTbL MO NpuemMy nnaTtexen uanyeckux nud, NMbo GaHKOBCKOMY MnaTeXxHoOMy
areHTy (cybareHTy), ocCyllecTBrsiloWeMy OesATenbHOCTb B COOTBETCTBUM C 3aKoHoOaTenbCcTBOM O 6GaHkax u
©aHKOBCKON AeATenbHOCTW, ECNN MHOE He YCTaHOBMEHO (heaepanbHbIMKM 3aKOHaMU UM UHBIMWU HOPMAaTMBHbBIMM
npaesoBbiMn aktamm Poccunckon depepaumn. [lpu aToM 00a3aTenbCcTBa NOTPedOMTENS neped NPoLaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CYNTaOTCS UCMOJTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHECEHUS HaNMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoaaBLy (MCMONMHUTEND), NMMGo B
KpeouTHyl opraHmsauuio, nnbo mnaTexxHOMy areHTy, OCyLeCTBAALWEMY OESTEeNbHOCTb MO MpUeMy nnaTexen
dusmyeckmx nuy, nNnMbo GaHKOBCKOMY NMaTEXHOMY areHTy (cybareHTy), OCylecTBRsWeMy AeATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax 1 DaHKOBCKOM OeATENbHOCTHU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Crartbs 38. YTpatuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okazaHuA OoTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLlleHunda yCJ'IOBMVI [orosopos 00 oka3aHuM oTAerNbHbIX BUAOB ycnyr, ecnv Takme OoroBopbl
No CBOEMY XapakTepy He noanagakT nong JencTBne HacTosLLen rnasbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. lpaBuna okasaHUA OTAeNbHbLIX BUAOB YCIyr, BbINOSIHEHNUA OTAENbHbLIX BUAOB paboT
norpedburenam
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna oka3aHWa OTAENbHbIX BWOOB YCMNYr, BbIMNOMHEHUA OTAENbHbIX BMAOB paboT noTtpebutensm
ycTaHaBnmeatoTca NMpasutensctBom Poccuiickon ®egepauuu.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLUNUTA
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"O sawuTe npas noTpebutenein”

NPAB NOTPEBUTENEN

CraTbs 40. ®epgepanbHbii rocyaapcTBEeHHbIV HaA30p B o6nacTu 3awuThbl NpaB noTpebuTtenen
(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®PepepanbHbIl FOCYAapPCTBEHHbLIM HAA30p B 0OMacTu 3awmTbl NpaB noTpedbutenen ocyLlecTBrsieTcs
YMOSTHOMOYEHHbIM (hefiepanbHbIM OPraHoOM UCMONMHUTENBHOW BNAcTK (danee - opraH rocyaapcTBEHHOrO Hag3opa)
B nopsigke, yctaHosneHHoM [NpasutensctsoM Poccuickon degepaumn.

2. ®epepanbHbIi rocygapCTBEHHBIN HAA30p B 00M1acTy 3awuTbl NpaB NoTpedbuTenen BkoyaeT B cebs:

1) opraHusauuio U npoBefeHne NPOBEpPOK COOMOAEHUS U3rOTOBUTENSMU (MCMONMHUTENSIMK, NPOAaBLAMM,
YNOMTHOMOYEHHLIMW ~ OPraHM3auusiMM UMM YNONIHOMOYEHHBIMU  MHAMBUAYANbHBIMUA - NPEeanpUHUMAaTEnsMu,
umnopTepamn) TpeboBaHUN, YCTAHOBMEHHbLIX MeXAyHapoaHbiMM goroBopamu  Poccunckon deaepaumm,
HacTosALWMM 3aKoHOM, ApyruMu dedepanbHbiMU  3aKOHAMWU U MHBIMA  HOPMAaTMBHBLIMK MPaBOBbLIMU  akTamu
Poccuiickon depepauun, perynupyrolmMmn OTHOWEHWsT B obnactu 3awuTbl npaB noTtpebutenen (panee -
obs3aTenbHble TpeboBaHWs), NPeAnMCcaHnii AOIMKHOCTHBIX S, OpraHa rocyaapCTBEHHOIO Hag30pa;

2) opraHusauuilo M MpoBedeHWe NpPOBEPOK COOTBETCTBUA ToBapoB (paboTt, ycnyr) obasaTenbHbIM
TpebosaHusM, obecneuvmsarowmm BesonacHoCTb TOBapoB (paboT, ycnyr) Ans XWsHU 1 300poBbs NoTpebuTenen,
OKpY>KatloLLen cpeabl, npegynpexaeHue AencTeuin, BBOASLWMX NoTpebutenen B 3abnyxaeHvne, u npegoTepalleHne
NpUYMHEHNS Bpeaa umyLLecTBy noTpebutenemn, yctaHOBNEHHLIM B COOTBETCTBUU C MEXAyHApPOAHbIMWN JOrOBOpaMM
Poccuinckon ®epepaummn, denepanbHbIMU 3aKOHAMU M UHBIMW HOPMAaTMBHBIMW NPAaBOBbIMW akTamu Poccumnckon
depepaumy;

3) npumeHeHne B Nopsiaike, yCTaHOBNEHHOM 3aKkoHoaaTeNnbCTBOM Poccunckon ®enepauun, mep npecevyeHus
HapyLleHuin obasaTenbHbIX TpeboBaHUi, Bbigavy NpeanucaHuin 0 npekpalleHn HapyLweHun npae notpebutenen,
O MNpeKpaLleHnn HapyLleHni obasaTenbHbIX TpeboBaHM, 006 YCTpaHEHUM BbISIBNEHHbIX HapyLLeHUn 06a3aTenbHbIX
TpeboBaHWi, NpuBNeYeHme K OTBETCTBEHHOCTY ML, COBEPLUMBLUNX TakNe HapyLUeHUs;

4) cuctemaTudeckoe HabnogeHMe 3a  UCMOSHEHMEM  0bsi3aTenbHbIX Tpe6OBaHI/Il7I, aHanmmia u
NPOrHo3npoBaHMe COCTOAHUA WCMNOJTHEHNA obsi3aTenbHbIX TDEGOBaHI/IIZ npun ocyLwecTtBneHnn n3rotoButendamm
(MCI'IOJ'IHVITe.I'IﬂMI/I, npoaasuamu, yrnosIHOMOYE€HHbIMU OopraHn3aunaMmn nnn ynoyiHOMOYeHHbIMU MHOMBMAyarnbHbIMU
npegnpnHnMmaTtTenamMmum, I/IMI'IODTepaMM) CBOEWN OeATENbHOCTY;

5) cratuctnyeckoe HabniogeHvne B obnactu obecneveHuss 3awmTbl NpaB noTpebutenen, ydet M aHanus
Crny4YaeB NpPUYMHEHWST Bpeaa XM3HU 1 300POBbLI0 NOTPeOUTENEN, OKpYXatoLLen cpeae 1 MMyLLecTBY noTpebuTenen,
CBSI3aHHOro C NpMobpeTeHNEM M MCMOMb30BaHWEM TOBapoB (paboT, ycryr) ¢ HegocTaTKkaMu, OnacHbIX TOBApOB
(pabot, ycnyr) nnbo c npepocTaBreHNEM NOTPeOUTENsIM HECBOEBPEMEHHOW, HEMOJSIHOW, HEeOOCTOBEPHOM U
BBOASLLEN B 3abnyxaeHvne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBeAeHWE aHanm3a U oLeHKM 3adhpeKkTUBHOCTM dheaeparibHOro rocyAapCTBEHHOMO Haa3opa
B 06riacTu 3awuTbl Npas noTpebuTenei;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATENbHOCTU, MPpegyCMOTPEHHON noanyHkTamm 1 - 6
HaCTOSLLIEro MyHKTa, rocyaapCTBEHHbIX AOKMaAoB O 3awuTte npaB notpebutenen B Poccuiickon depepaumm B
nopsigke, ycraHoerneHHom lNMpaeuTtenbctBom Poccuiickon ®epepauuu.

3. K oTHOLWEHNsIM, CBA3aHHBLIM C OCYLLECTBIEHNEM eaepanbHoro rocygapcTBeHHOro Hagsopa B obnactu
3aWwuTbl npaB noTpebuTenen, opraHv3aumen M nNpoBedeHVMEeM MPOBEPOK MW3roTOBUTENEN (MCnonHuTenewn,
NpoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auuin Wnu ynonHOMOYEHHbIX WHAMBUAYambHbIX MpegnpuHumaTtenen,
MMMOPTEPOB), MPUMEHSOTCA nonoxeHusa PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awuTte
npaB lOpUAMYECKMX §UL W WHAMBWAYyanbHbIX MNpeanpuHMMaTene’i npu OCYLECTBMEHUN rocyaapCTBEHHOro
KOHTpons (Hagsopa) v MyHUUMNanbsHOro KOHTpons".

4. [JomKHOCTHbIE NMUa opraHa rocygapCTBEHHOro Haf3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon depepaumm, MMeOT Npaso:
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1) 3anpawuvBatb W nony4aTtb Ha OCHOBAHWM MOTUBMPOBAHHbLIX MMCbMEHHbLIX 3arnpoCcoB OT OpraHoB
rocyAapCTBEHHOW BNacTW, OpraHOB MECTHOro camoynpasrieHusi, OOLLEeCTBEHHbLIX OpraHu3auuin, U3rotoBuTenen
(ucnonHuTenen, npogaBUOB, YMNOMHOMOYEHHbIX OpraHv3auui WM - YNOMHOMOYEHHbIX  WHAMBUAYaANbHbIX
npeanpuHMMaTenemn, UMNOPTEPOB) MHPOPMaLMIO 1 AOKYMEHTbI MO Bonpocam 3awuTtbl Npas noTpebuTtenen;

2) GecnpensaTCTBEHHO MO MpeabsiBNEHMU CyXeOHOro ygoCTOBEPEHMS U KOMUKU Mnpukasa (pacrnopsiKeHus)
pykoBoauTens (3aMecTuTenss pPyKOBOAMTENS) oOpraHa rocyAapCTBEHHOTO HaA3opa O HasHa4YeHWM MNpPOBEpPKU
nocewate TEPPUTOPUIO, 34aHMS, MOMELLEHUS N COOPYXEHUS, MUCMONb3yeMble U3roTOBUTENEM (UCMOMHUTENEM,
Npo4aBLOM, YMNONHOMOYEHHOW OpraHu3aumMen WnM YNONMHOMOYEHHbIM WMHAMBUAYANbHBIM NPeAnpuHUMaTenem,
MMMOPTEPOM) MNP OCYLLECTBIEHUN CBOEW AEATENBHOCTHU, B LiENsiX NPOBEAEHNST MEPONPUSITUI MO KOHTPOSIO;

3) npoeoautb oT6GOp Mpo6 M 06pasLoB TOBapPOB, MPeAHa3HauYeHHbIX ANA peanusauuMn U peanvayemblX
noTpebuTensM, Ana NpoBeaeHUs UX UccriefoBaHWUiA, UCNbITaHWi;

4) BblgaBaTb W3rOTOBUTENSIM  (MCMOMHUTENAM, MPOAaBUaM, YMOSHOMOYEHHBIM OpraHusauusiM  WUnm
YMNOSTHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHUMaTensaM, uMropTepaMm) npeanucaHnss o  NpeKpalleHum
HapylweHuin npaB noTpebuTenei, o MpekpaleHnM HapylleHuin obsizaTernbHbiX TpeGoBaHWiA, 06 ycTpaHeHWUu
BbISIBIIEHHbIX HapylleHUii o06si3aTenbHbIX TpeGoBaHWiA, O MPOBEAEHUM MeponpuSTUA Mo  oGecneyeHuto
npeaoTBpaLleHnsl Bpeda XKW3HU, 300P0OBb0 U MMYLLIECTBY NOTPeGUTENen, okpyXKatoLlen cpeae;

5) cocTaBnsATb NpoTOKONbl 06 aAMUHWUCTPATMBHLIX MPaBOHApYyLWeEHUsx B obracTv 3awuTtbl npa.
noTpebuTenei, paccMaTpueaTth Aena 06 yka3aHHbIX agMUHUCTPATUBHBIX MPaBOHAPYLUEHUSIX U MPUHUMAaTb Mepbl
Mo NPeAOTBPALLEHUIO TaKMX HapyLLEHWN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSi3aHHblE C HapyLeHUsiMU 06A3aTenbHbIX
TpeboBaHWiA, AN peLleHUsi BONMPOCOB O BO30YXAEHMMN YrONMOBHbIX A€ N0 NpU3Hakam NpecTynieHuii;

7) obpawartbcs B cya4 C 3asiBNeHVsIMW B 3aluMTy npaB notpebuTtenen, 3aKOHHbIX WHTEPECOB
HeonpegeneHHoro kpyra notpebutenen, a Takke C 3asdBMEHUSIMU O NUKBMAALMW U3rOTOBUTENS (MCMONHUTENS,
npogasua, ynorHOMOYEHHOW opraHusauuun, umnoptepa) nbo o npekpalleHun AesaTenbHOCTU UHAMBUOYarbHOro
npeanpuHumMaTens (YNOonHOMOYEHHOrO MHAMBMAYAnNbHOrO npeanpuHUMartens) 3a HeogHokpaTHoe (4Ba u bornee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (noBnekwee cMepTb WKW MaccoBble 3aborneBaHus,
OoTpaBsneHus niogewn) HapylweHne npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOro Hagsopa MOXET ObiTb MPMBIIEYEH CYAOM K y4acTuo B dene nubo Bnpase
BCTynaTb B AEN0 MO CBOEN MHMLMATMBE UMK MO MHULMATUBE NNL, Y4acTBYIOLMX B Aene, ANs fa4M 3aKTYeHUs no
Jeny B Uensax 3awuTbl NpaB notpebutenen B nopsake, YCTAHOBNEHHOM 3akoHOAaTenbCTBOM Poccuiickon
degepaumm.

5.1. Mpegnucaxue, BblgaHHOE MPY OCYLLECTBIIEHWM FOCYAapCTBEHHOIO Haa3opa B 06racTu 3alimTbl Npas
notpebutenen, MoxeT ObITb 0OXanoBaHO B apOUTpaXHbIN Cyd B TEYEHWE TPeX MEecsiLeB CO AHSA ero Bbigayun. B
crniydyae npuHATMA 3asBrneHns o6 obxanoBaHWW 3TOr0 NPEAnUCcCaHWst K MPOU3BOACTBY apbuTpaxkHoro cyaa
UCMNOSMHEHNE 3TOrO0 MpeanucaHus NMpUoCTaHaBNMBAETCS OO OHSA BCTYNINEHWUs pelueHust apbutpaxHoro cyaa B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Hag3opa BrpaBe daBaTb pa3bsCHEHWUsI MO BOMpPOcaM MPUMEHEHUS] 3aKOHOB U
MHbIX HOpPMaTUBHbIX MPaBOBbIX akToB Poccuiickont depepaunn, perynmpyrowmx OTHOLIEHUs B o6nactu 3allnThbl
npae notpebutenein.

7. TocypapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 06e30MacHOCTM, YCTAHOBMEHHbLIM
TEXHUYECKUMM  pEerfiamMeHTaMn, OCYLLUECTBMSIETCA Takke YMNONIHOMOYEHHbIMM  dbedepanbHbIMU  OpraHamm
WCMONTHUTENBHOM BRacTM B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon Pepepaumm O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocyaapCTBEHHOro Haasopa COBMECTHO C  YMOMHOMOYEHHbIMU defeparnbHbIMA - opraHamm
NCMOMHUTENLHOW BNACcTW, yKa3aHHLIMU B NMyHKTE 7 HACTOALLEW CTaTby, OCYLLECTBNSAET dopMUpoBaHne 1 BeaeHue
OTKPLITOrO M 06LLEeAOoCTYNHOrO TOCYAAapPCTBEHHOrO WMHMOPMaLMOHHOTO pecypca B o6nacT 3awuTthl npas
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notpebutenen, kayectea u 6esonacHocTy ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoOBNEHHOM [paBUTENbCTBOM
Poccwuiickon deagepaumm.
(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

CrtaTba 41. O6A3aHHOCTb U3roToBUTEns (MCNONHUTENs, NpoAaBLUa, YNOMHOMOYEHHOW OopraHusauuu
MU  YNONMHOMOYEHHOro MWHAUBUAYaNbHOrO MNpeAnpuUHUMaTens, WMMNopTepa) MO NpPeAOCTaBEeHUIO
MHcpopMaLMmn opraHy rocygapcTBeHHOro Haasopa

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoButenb (McnonHuTenb, npoaBel, YMNOfHOMOYEHHAsi OpraHM3aumsi WM YMOJTHOMOYEHHbIN
WHOMBMAYaNbHbIN NpeanpuHuMaTtenb, MMnopTep) no TpeboBaHWIO opraHa rocyaapCTBEHHOro Haasopa, €ero
OOIMKHOCTHBIX NUL, 00653aH NpegocTaBUTh B YCTAHOBIEHHbIA UMW CPOK LOCTOBEPHbIE CBEAEHUS, JOKYMEHTALMIO,
OObSICHEHNS1 B MUCbMEHHOW U (UNK) YCTHOW bopmMe M MHYK MHGOPMaLMIo, Heobxoanmyo NS OCyLLEeCTBIEeHUs
OpraHoM roCyfapCTBEHHOro Hagsopa WM ero  OOSMKHOCTHbIMM - NuuamMu - NOMHOMOYMKM,  YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon depepaunu.

Cratbs 42. YTpaTuna cuny. - ®egepanbHbini 3akoH ot 21.12.2004 N 171-®3.

CraTtba 42.1. lonHOMO4YMSA BbICLUUX UCMONHUTENbHbIX OPraHOB rOCyAapCTBEHHOWN BNacTu CyObLeKToB
Poccuinckon Peapepaumm B o6nacTu 3awmThbl NpaB noTpedburtenemn
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

BbIiClWiMiA  MCMONMHUTENbHBIM OpraH rocyaapCTBEHHOM BRacTU COOTBETCTBYHOLWEro cybbekta Poccumnckon
degepaumm ocyLLECTBRSET MeponpuaTUS No peanu3auuu, obecneyeHuio U 3awute npas notpebutenen u B
npegernax CBOMX MOSIHOMOYUIA MPUHMMAET onpeaeneHHbIE Mepb.

KoHcynbTaHTlnoc: npumeyaHme.
MonoxeHns ctatbn 42.2 pacnpoCTpaHSTCS Ha NONMHoMouYMst heaeparnbHbIX OPraHoB MCMOSTHUTENbBHOW BNacTy,
KOTOopble He nepedaHbl AfS OCYLUECTBMEHUS OpraHaMm rocygapCTBEHHOM Briactu cybbektoB Poccuickon
depepaumm n opraHam MeCTHOro CaMoynpaBneHNsa COOTBETCTBYOLLMMM heepanbHbIMU 3aKOHaMU.

Cratbsa 42.2. Mepepaya ocywecTBNEeHUs NOJIHOMOYMIA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
McnonHUTeNnLHOM BnacTu cybbektoB Poccuickon ®epepaunm

(BBegeHa ®enepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

lMonHoMouMa opraHa rocygapCTBEHHOro Haasopa Mo OcCyLlecTBneHuo deaepansHOro rocygapcTBEHHOMo
Hagsopa B o6nactu 3awuTbl nNpaB noTpebutener MOryT nepefaBaTbCA AN OCYLLECTBIIEHMSI OpraHam
MCMNoNHUTENBHOW BracTu cybbekToB Poccuiickon Pepepaumm noctaHoeneHusimm MNpaBuTensctBa Poccuiickon
depepaumm B nopsiake, yctaHoBneHHoMm depeparnbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 obLymx
nNpuvHUMNax opraHnsaumMu 3akoHodaTernbHbIX (MpeacTaBUTENbHbBIX) M UCMOMHUTENbHBIX OPraHoB rocyaapCTBEHHON
BnacTtu cybwektoB Poccuinckon degepauun’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMWU M
MHbLIMW HOPMaTMBHbLIMM NpPaBoBbIMU akTamu Poccurickon Pepepauumn
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTeneit, YCTAHOBIEHHbIX 3aKOHAMW M WHBIMU HOPMATUBHBLIMKA MPABOBLIMU
aktamu Poccuiickon depepauun, npogasel (UCMOSHUTESb, U3TOTOBUTENb, YMOMHOMOYEHHAs OpraHu3auusi Unm
YMOSTHOMOYEHHBIA MHAMBUAYANbHLIN NpeanpuHUMaTenb, UMMNOPTEP) HECeT agMUHUCTPATUBHYIO, YTOMOBHY MU
rpakgaHCKO-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickoin denepauum.

CrtaTtbs 44. OcylwecTBreHue 3almnThbl NpaB NoTpebuTenen opraHaMm MecTHOro camoyrnpaBrieHUs!
(B peq. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npas I'IOTpe6VITeﬂel7I Ha Tepputopnun MyHUUunarnbHOro OGpQSOBaHI/IFI OopraHbl MeCTHOIo
camoynpasrieHnsa Brpase:

paccmaTtpuBaTh Xanobbl NoTpebuTenei, KOHCYNbTUPOBATL UX MO BOMPOCaM 3aluUThl NMpae noTpebutenei;
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obpallaTbCs B Cyabl B 3aWwuUTy npas notpedbutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpn BbisBNeHWM Mo xanobe notpebuTtens ToBapoB (paboT, yCcnyr) HeHagnexallero Kayectsa, a TaKke
ONacHbIX Afs XM3HKW, 300POBbs, MMYLLLECTBa NOTpebuTenel n okpyxarLllen cpeabl He3ameanMTeNbLHO M3BeLlaTb
o6 aToM dbeaepanbHble oOpraHbl WCMOMHWUTENbHOW BMACTW, OCYLUECTBASIOLME KOHTPOSlb 3@ KavyecTBOM MU
6e3onacHocTbio TOBapoB (paboT, ycnyr).

Mpuem >xanob noTpebuTenen MOXET OCYLECTBAATbCA 4Yepe3 MHOroYHKUMOHAMNbHbIE  LIEHTPbI
NpefoCTaBNeHUS roCyAapCTBEHHbIX U MyHULMNATbHBIX YCIYT.
(4acTb TpeTbsi BBeaeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Crartbs 45. NpaBa o6LecTBeHHbIX 06beAnHeHU NoTpebéuTenen (MX accoumaLumn, Co30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxgaHe BnpaBe o0OLEOUHSTLCS Ha [O0OPOBOMLHOM OCHOBE B OOLLECTBEHHbIE 0OObEAMHEHMS
notpebutenen (Ux accouuauun, col3bl), KOTOPbIE OCYLLECTBMSIOT CBOK [AESATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00 beaUHEHUI (UX accoumaLmin, Co30B) 1 3akoHo4aTeNnbCTBOM Poccuickon ®epepauuu.

2. O6uiecTBeHHble 00beaMHeHUs nNoTpebuTenen (Ux accoumaumu, cCow3bl) AMs OCYLLEeCTBNEHUA CBOUX
yCTaBHbIX LieNnel BnpaBe:

y4yacTBoBaTb B pa3paboTke o6s3aTenbHbix TpeboBaHui k ToBapam (paboTtam, ycriyram), a Takke NpoeKkToB
3aKOHOB W WHbLIX HOPMAaTUBHBLIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynmpyrowmx OTHOLWEHNS B ob6nacTy
3alWmnThl NpaB noTpebutenei;

NPOBOAMTL HE3aBUCMMYIO 3KCMEepTu3y kavecTtBa, OesonacHoOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBApoB (paboT, ycrnyr) 3asiBNeHHOW npogaBuamMu (M3roTOBUTENSIMM,
NCNOMHMTENSMW) MHPOPMALIMKN O HUX;

OCYLLeCTBMNATb OOLLECTBEHHbIN KOHTPOMb 3a cobniogeHvem npaB noTpebutenen n HanpaenATb B Oprad
rocygapCTBEHHOro Haasopa WM opraHbl MECTHOro camMoynpasrieHWs WHopmaumio O dakTax HapylleHun npas
noTpebutener Ons nNpoBefeHVUS NPOBEPKM 3TUX (DAKTOB M MPUHSATUS B Cry4yae WX MOATBEPXKAEHMS Mep Mo
npeceyeHnI0 HapylleHuin npaB noTpebuTtenen B npegenax NOMHOMOYUA YKa3aHHbIX OpraHoB, y4YacTBoBaTb B
NpoBeLEeHMN 3KCNepTn3 No haktam HapyLeHu npas noTpebutenen B cBA3n ¢ obpalleHnamu notpebutenen. Mpu
OCyLLECTBMEHUN OBLLECTBEHHOIO KOHTPONS obLwecTBeHHble 06beanHeHnsa noTpebutenen (Mx accoumauum, Co3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCMOMHUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbLIX OpraHuM3auuin unm
YMOMHOMOYEHHbIX  MHAMBMAYanbHbIX  NPeAnpuHMMaTenen,  MMNOpPTepoB) MpeAcTaBneHne  [AOKYMEHTOB
(BbINONHEHME OencTeuin), 0693aHHOCTL NPeACTaBeHus (BbIMOMHEHUS) KOTOPLIX NO TpeboBaHMo noTpebutens He
yCTaHOBfEeHa 3aKOHOM;

(B peqa. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb UHopMaunio O npaeBax noTpebutenen M 0 HeoOGXoOUMBIX OENCTBUSIX MO 3alumMTe ITUX
npae, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEeAOoBaHMM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHyH
WHpopmaumo, Kotopast OygeT cnocobGeTBOBaThb peanm3aumMmM npaB U 3aKOHHbIX WMHTEPECOB noTpebuTenen.
My6nukyemble o6LIECTBEHHBIMU OObeaMHEHUAMU noTpebuTenen (Mx accoumaumsiMu, colo3amu) pesynbTaTbl
CpaBHMWTENbHbIX NCCNEeAOBaHNI KayecTBa TOBapoB (paboT, ycnyr) He SABNATCA pekriamon;

BHOCUTbL B doeaeparnbHble opraHbl UCNONTHUTENBHOM BNacTu, opraHmM3aumm NpeanoXeHns o NpUHATUN Mep no
MOBLILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaAHOBMEHMIO NPOW3BOACTBA U peanusauun TOBapoB
(BbiMONHEHMA paboT, okasaHus Yycnyr), No OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX MNPEObSBMSEMbIM K HUM W YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon depepauum o
TEXHUYECKOM perynmpoBaHum obsizaTenbHbiM TpeboBaHUSM;

BHOCMTb B OpraHbl NpokypaTypbl M deneparnbHble OpraHbl UCMOMHWUTENBHON BNactM matepuansl O
NpUBNEYEHNM K OTBETCTBEHHOCTM MWL, OCYLLECTBNSAIOLIMX NPOM3BOACTBO M peanusauuio TOBapoB (BbINOSIHEHME
paboT, okasaHuWe ycnyr), He COOTBETCTBYIOLLMX NpeabsBrsieMbiM K HUM 0bsi3aTenbHbiM TpeboBaHMAM, a Takke
HapyLlalowux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW U WMHBIMW HOPMAaTMBHLIMW NPABOBLIMU aKTaMM
Poccuiickon denepaumuy;
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3akoH P® o1 07.02.1992 N 2300-1
(pep. ot 01.05.2017)
"O sawuTe npas noTpebutenein”

[okymeHT npepgoctasneH KoHcynbTaHT ntoC
[arta coxpaHeHus: 16.10.2017

obpawaTtbcs B opraHbl NpoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbI O NPU3HAHUN HEAENCTBUTENBbHBIMA
aKToB (pefepasnbHbiX OpPraHoB MCMOMHUTENbHOW BMacTW, akTOB OPraHOB MCMOSHUTENbHOW BRacTu CyObLeKkToB
Poccunckon ®degepauum M akToB OPraHOB MECTHOTO CaMOyMnpaBrieHWsi, NMPOTUBOPEYaLLUMX 3aKOHaM W MHbIM
perynmpyoLwmmM OTHOLIEHUSA B 061acTu 3awwmThl NpaB notpebuTtenen HopMaTUBHLIM NPaBOBbIM akTam Poccuiickon
depepauuy;

obpalyaTbCst B Ccydbl C 3asBMEHUsSIMW B 3alUMTy NpaB NOTpebuTenem n 3akoHHbLIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro kpyra notpedbutenen);

yyacTBOBaTb COBMECTHO C OpraHoM TrOCygapCTBEHHOro Hagsopa B (OPMMPOBAHUWM  OTKPbITBIX U
06LLEeAOCTYNHbIX TOCYOAPCTBEHHbIX MH(OPMAaLMOHHBLIX pecypcoB B obnactu 3awuTbl npaB notpebutenen,
kayecTBa n 6e3onacHoOCTU ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHoMm oT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra noTpeéurenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Haasopa, opraHbl MECTHOro camoynpaBneHusi, obLliecTBeHHble 0ObeanHeHUSs
notpebutenen (Ux accouuaLumu, Cow3bl) BNpaBe NPeabsaBnsaTb UCKM B CyAbl O MpekpalleHMn NpOTUBOMPAaBHbIX
OEeNcTBUA M3roToBMTENSA (UCNOMHUTENS, npogasua, YMOMHOMOYEHHOW opraHM3aumMm Wnu  ynoriHOMOYEHHOro
MHOVBMAOYANbHOro NpeanpuHMMaTens, MMNopTepa) B OTHOLLIEHUN HEONPEAENEHHOro Kpyra noTpebuTenen.

(vacTtb nepeas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yaoBneTBOpPEHWM TaKOro Mcka cyd 06A3biBaeT npaBoHapyLUMTENs OOBECTU B YCTAaHOBMEHHLIA Cya0M
CPOK Yepes cpeacTBa MacCoBOM MHAOPMaLMM UMK UHBIM CnocoBoM A0 cBeaeHUs noTpebuTeneit pelleHe cyaa.

BCTyﬂI/IBLIJee B 3aKOHHYK cCuny peweHune cyaa O npu3HaHuum OEeNCTBMA MN3roTOBUTENS (VICI'IOJ'IHVITeJ'IFI,
npogasua, yI'IOﬂHOMO‘-IQHHOVI opraHnsaumm wunm  ynosiIHOMOYeHHOro wuHAuBMAyanbHOrro npeanpuHnMmartens,
VIMI'IOpTepa) npoTMBONpaBHbIMKA B OTHOLUEHUN HeonpeaerieHHOro Kpyra I'IOTpe6VITeﬂel7I obsizaTenbHO Ans cyaa,
paccmaTtpuBarollero  UCK ﬂOTpe6I/ITej'I$'-| O g3auute ero npas, BO3HUKWUMX BcCrneacrtesne HacTtynneHua
rpaxgaHCKo-npaBoOBbIX nocneacTBuMin  OEUCTBUA  U3rOTOBUTENS (I/ICI'IOJ'IHVITeﬂFl, npogasua, yﬂOJ'IHOMO‘-IeHHOI7I
opraHun3aumm unnm ynorsiIHOMOYEeHHOro umHamMBMayanbHOro npennpuHuMarTend, I/IMI'IOpTepa), B 4acCcTu BOIPOCOB,
UMENN NN MEeCTO Takume [OeucTBus U COoBepLlUEeHbl M OHU WN3IroTOBUTENEM (MCI'IOJ'IHI/ITeJ'IeM, npogaBLOM,
yﬂOHHOMOquHOﬁ opransaumeVl Mnn ynoniHOMOYeHHbIM nHamMBMayanbHbIM npeanpnHnmMmaTteneMm, MMI'IOpTepOM).

OOHOBPEMEHHO C Y0OBMETBOPEHNEM UCKa, MPEABbABNEHHOIO 00LLECTBEHHbIM 06beaAMHEHeM NoTpeGuTenein
(ux accouuauueil, Col30M), OpraHamy MEeCTHOro CcaMoyrpaBfieHUs B WHTepecax HeomnpeaeneHHoro Kpyra
noTpebuTenein, cya NPWHUMAaET pPelleHUe O BO3MELLEeHWM O6LLEeCTBEHHOMY OObeAMHeHWo noTpebutenen (Mx
accouuauum, corosy), opraHaMm MEeCTHOTO CamMOYMNpaBfieHUsl BCeX MOHEeCeHHbIX Mo Aeny cyaebHbIX uadepxek, a
TaKKe MHbIX BO3HUKLLMX 00 06palleHnsl B Cyd M CBA3aHHbIX C pacCMOTPEHUEM Jena HeobXxoauMbIX pacxodoB, B
TOM YMCIle pacxofoB Ha NpoBefdeHVe He3aBUCKMMON IKCMepTU3bl B Crlyyae BbISIBNIEHUSA B pesyrnbTaTte NpoBeaeHus
TaKoW 9KCnepTM3bl HapyLleHns obs3aTenbHbIX TpeboBaHuii K ToBapam (paboTam, ycrnyram).

MpesngeHT
Poccuiickon ®egepauun
B.ENbLIMH
Mocksa, lom CoBeToB Poccumn
7 cbeBpans 1992 roga
N 2300-1
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